PSCU
Connector

Integrated to the
Loan Origination Module

Streamline the Creation of Credit Card Accounts with the
PSCU Connector
The PSCU connector allows credit card fulfillment request and update information to be transferred
directly between the Temenos Loan Origination module and PSCU.

Key Features
Seamless Connection
The PSCU connector supplies a seamless connection between
PSCU and the Loan Origination module. When a loan is
approved and disbursed, all information is automatically
transmitted to PSCU where requests for new credit card
accounts, increased credit limits, or additional authorized
users can be easily processed.

Support of Multiple Products
The Loan Origination module’s dynamic rules engine can
support an endless number of credit card programs. Data
such as card type, card design, and over the limit fees can be
customized for each card offering and transmitted directly to
PSCU with this connector.

Real-Time Communication
This connector provides a real-time connection between
Temenos and PSCU. Credit card request are instantly
transmitted for timely processing.

Benefits
Reduce Data Entry
Information from the Loan Origination module is
automatically pre-populated in PSCU for account creation and
servicing, eliminating human error and the need for double
data entry.

Decrease Processing Time
A real-time connection between Temenos and PSCU allows
for a quick turnaround on credit card service requests
which can improve account holder satisfaction and ensure
processing time is kept to a minimum.

Benefits
System Requirements
Version 10.31 or higher must be installed in order to use the
PSCU connector.

Provider Highlight
PSCU is a leading provider of
online and traditional financial
services to credit unions since
1977. They offer industry
leading credit, debit/ATM
and prepaid card servicing;
innovative electronic banking,
mobile banking and bill payment solutions; collections; and
strategic consulting that builds growth, retention and loyalty.
Comprehensive 24/7/365 member support is delivered
through four Contact Centers located throughout the United
States that handle more than 18 million inquiries a year. To
learn more about PSCU, visit pscu.com.

For more information about the PSCU connector, contact your
Temenos Account Manager or contact PSCU by visiting
www.pscu.com.

Increase Efficiency
The PSCU connector eliminates the need to toggle between
software applications to manage credit card service requests.
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