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Modern Workforce 
Authentication for Credit Unions
One portfolio. Three authentication paths—designed for real-world 
banking environments.

Credit unions face different authentication challenges depending on their workforce, 
infrastructure, and regulatory environment. HID delivers a unified workforce 
authentication portfolio that addresses these realities—from phishing-resistant cloud 
access to on‑prem control and regulated-scale assurance—without forcing a one-size-fits-
all approach.
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Use Case: Shared Workstations 
and Cloud-First Environments

P R O B L E M  C R E D I T U N I O N S  FA C E :

• Rising phishing and credential theft
• Password fatigue and helpdesk burden
• Frontline and shared device access

challenges

H I D  S O L U T I O N :

IDmelon

• SaaS-based FIDO2 passkey
orchestration

• Badge, smart card, or mobile login
• Built for Entra ID–managed or hybrid

environments
• Optimized for speed, simplicity, and

cost control. SOC 2 Certified

Use Case: Shared Workstations 
and AD-Only Environments

P R O B L E M  C R E D I T U N I O N S  FA C E :

• Branch and back-office systems tied to
Active Directory

• Shared PCs with weak authentication
• Regulatory or operational constraints

that limit cloud use

H I D  S O L U T I O N :

DigitalPersona

• Deep Active Directory integration
• Biometric authentication for shared

workstations
• On prem or air gapped deployment
• Granular policy control at the endpoint

Use Case: High Assurance 
Authentication at Scale

P R O B L E M  C R E D I T U N I O N S  FA C E :

• Growing digital workloads and user
populations

• Fragmented authentication methods
and devices

• Regulatory and audit pressure (ISO,
SOC, financial regs)

H I D  S O L U T I O N :

Authentication Service

• Cloud-hosted, multi-protocol
authentication

• Designed for millions of users and
high throughput

• Certified compliance (ISO 27001, ISO
27018, SOC 2)

• Supports multi-tenant and managed
service models

• No on-premises infrastructure
required; HID operates and maintains
the platform

Why It Matters for Credit Unions
• Protect workforce access

Reduce credential theft and phishing risk across banking systems and enterprise applications
• Support real branch environments

Enable secure access for shared workstations, branch teams, and back-office staff
Deploy the right solution for your environment: cloud-managed for modern branches, on-premises for AD-tied or 
restricted networks

• Maintain control and compliance
Support regulated environments with strong policy control, audit readiness, and deployment flexibility ((ISO 27001, 
ISO 27018, SOC 2)

Why Credit Unions choose HID
HID together with its partner network delivers tailored authentication solutions across North America—designing, 
deploying, and supporting secure environments with deep expertise in legacy integration, converged access, and 
financial services compliance

Ready to secure your workforce? 

Request a free trial now

Available through authorized HID partners.

How Credit Unions Secure Workforce Access Today
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