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cNQura

Leading the Evolution of Financial Services, Enqura’s Al-Driven Approach Keeps

Customers One Step Ahead Of Fraud, Regulations and Customer Expectations
with Cutting-edge Technologies Designed for the Future.

State-of-the-Art & Al Al-Driven Innovation Shared Success Trusted Globally with

Integrated ensures ensures we lead, not Commitment turns products aligned to I1SO,
smarter, scalable, and follow, in fintech customer goa|3 into our NIST, COB'T, SOX.

secure solutions. evolution. own achievements.
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Bank . Neobanks . Fintechs . Insurance . Crypto . Brokerage Companies



EnConnect

Digital Assistant &
Secure Messaging

Use cases:

Text & Video Chat

Customer Services

After Sales Services

3rd party Communication Management
Internal Communication

cNQura



== Digital Assistant hallenges cNQura

Legacy solutions couldn’t be successfull because of
unmeture Al Technologies in the past.

Digital Diversity
Older Adults and unfamiliar to digital
financial services

Accessibility
Accesibble people needs

Complex User Interface
Complex navigation, unclear instructions

LOW USER

SATISFCATION S ity C
RATES . >ecurity Concerns

Fearing scams or frauds

\ Technical Limitations

Limited use of Al

Language Barriers
Contextual sensitivity and regional
phrases



Your Digital Assistant -l R\ J{= cNQura

Customer Interaction with Digital Assistant,

T A ACET TR Secure Messaging & RealTime Video Call
FOR PERSONALIZED SUPPORT

EnConnect g

REGULATORY COMPLIANCE

Hi, | am your virtual assistant.

® FLEXIBLE APIS FOR WEB & MOBILE INTEGRATION

How can | help you?

a DATA PRIVACY & REGULATORY COMPLIANCE

AI-BASED VIDEO CALL GUIDANCE
WITH VOICE & SUBTITLE SUPPORT




—— Digital Assistant of the Future —Ngura

Real-time communication with secure messaging, live chat, and video calls

EnConnect

EnConnect

EnConnect

LY

Open Banking Transaction

From: XBank
To: Tom Lucy
Amount: 100 $
Note: Thanks for the meal

@ won [l ntion|

0 Al Assistant

Ploato seloct o contact

VIRTUAL Al CHATBOT LIVE CHAT AND
ASSISTANT VIDEO CALL
Enhance customer experience with fully Leverage NLP-powered Al .t° deliver. Link your business or projects, share
digital, Al-powered interactions. No human natural, aytom?ted conversations. Provide messages, documents, and hold video
intervention needed. personalized, instant support around the calls as part of your processes.

clock



—— Features - Digital Assistant —Ngura

EnConnect

W

VOICE GEN-AI LEARNING
RECOGNITION

Hi, | am your virtual assistant.

How can | help you?

NATURAL LANGUAGE
PROCESSING

CONTEXT
AWARENESS

GUIDANCE

INTERACTIVE
ACCESS

[ REAL TIME DATA }

{ PROACTIVE }

SYNCTO
MOBILE & WEB SUGGESTIONS




—— Features - Chatbot & LiveChat —Ngura

GROUP BASED
AUTHORIZATION

{ DATA IS ONLY YOURS }

{ BOT & LIVE AGENT } PROJECT GROUPS

{ DEPARTMENTAL & }

PROCESSES

INTEGRATED BY
& VIDEOS

{DOCUMENTS & IMAGES }

{ SYNCTO

PERFECT CHAT
MOBILE & WEB

EXPERIENCE




c—ngura
THANK YOU

www.enqura.com / sales@enqura.com



http://www.enqura.com/
mailto:sales@enqura.com
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