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ACCEPTABLE USE POLICY 

This Acceptable Use Policy applies to all Temenos Software, Cloud Services, Ancillary Software, other Services, 
Documentation and any other materials provided by Temenos (“Temenos Materials”). Except as expressly permitted 
in the Agreement or under laws that cannot be excluded, the Client shall not, shall ensure Client Affiliates and Users 
shall not, and shall not permit or help any other person to: 

a) reproduce, modify, enhance, or adapt any part of the Temenos Materials, except in the ordinary course of 
accessing and using the Temenos Materials for the Client’s internal business use in compliance with the 
Agreement; 

b) permit a third party to reproduce, modify, enhance, or adapt the Temenos Materials without Temenos’ prior 
written consent; 

c) reverse engineer, disassemble, decompile or attempt to derive the source code for the Temenos Materials; 

d) make the Temenos Materials available to anyone other than Client Affiliates or Client Users, or use any 
Temenos Materials to benefit anyone other than the Client, unless expressly permitted in an Order Form; 

e) sell, resell, rent, lease, lend, sublicense, transfer, publish, disclose, display, assign, distribute or otherwise make 
available, or grant rights to, the Temenos Materials (including rights on a membership, subscription, service 
bureau or time-sharing basis); 

f) use any technology or know-how learned from the Temenos Materials, or any Temenos Confidential 
Information, to create any service or other technology that has features and/or functionality the same as or 
similar to the features and/or functionality of the Temenos Materials or Temenos Confidential Information; 

g) use the Temenos Materials in a manner which infringes the Intellectual Property Rights, privacy or other rights 
of any person or entity; 

h) use the Temenos Materials in violation of the limitations set forth in any applicable Order Form or 
Documentation; 

i) use the Temenos Materials in an unlawful manner, for an unlawful purpose or in any way prohibited by law, 
regulation, governmental order or decree; 

j) use the Temenos Materials to send spam or otherwise duplicative or unsolicited messages or to distribute 
malware; 

k) use the Temenos Materials to store, upload, transmit or otherwise distribute any content that is unlawful or 
tortious, infringing, defamatory, harassing, abusive, fraudulent, obscene, or which contains any Malicious Code; 

l) interfere with, disrupt the integrity or performance of, or attempt to gain unauthorized access to, the Temenos 
Materials or any related systems, networks or data; 

m) use the Temenos Materials to mine cryptocurrency; or 

n) (to the extent not already covered above) contravene the acceptable use policy of a relevant Hosting Provider 
(if applicable). If the applicable Hosting Provider is Amazon Web Services see 
http://www.aws.amazon.com/aup/. If the applicable Hosting Provider is Microsoft Azure see 
https://www.microsoft.com/licensing/terms/product/ForOnlineServices/all.   
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