
Conference programme may be subject to change.

Temenos Community Forum 2023
Agenda – Vienna, Austria

Tuesday 09 May 2023

14:00 17:00 TCF Delegate Registration Austria Center Vienna

From 18:45 Transfers from TCF hotels to Welcome Reception

19:30 22:30 TCF Welcome Reception

Wednesday 10 May 2023

08:00 08:45 TCF Delegate Registration, Coffee and Refreshments

09:00 09:10 Welcome to TCF 2023

09:10 09:40 Keynote: Engage and Grow in a Cloud World Andreas Andreades, CEO, Temenos Main Plenary

09:40 09:55
Panel: Temenos Value Benchmark: Driving banking performance in 
tough market conditions

Will Moroney, Managing Director, MEA, Temenos
Mathieu Charles, Customer Value Director, Temenos
Azfar Karimuddin, Chief Information Officer, CWB
Shazad Dada, President & Chief Executive Officer, UBL 

Main Plenary

09:55 10:15 Panel: The Journey to Cloud

Jean-Paul Mergeai, President International Sales, Temenos
Robert Greig, Executive Director, JPMC
Dan Broten, Chief Technology Officer, EQ
Bill Borden, CVP Financial Services, Microsoft
Jost Hopperman, Vice President,  Principal Analyst, Forrester

Main Plenary

10:15 10:55 New Levers for Digital Transformation

Prema Varadhan, President Product and Chief Operating Officer, Temenos
Tony Coleman, Chief Technology Officer, Temenos
Ramki Ramakrishnan, EVP and Global Head of Business Solutions, Temenos
Mel Jacobs-Kemps, CIO Wealth Management & Corporate Banking, ABN Amro

Main Plenary

10:55 11:40 Coffee and networking at The Hive

Gold SponsorPlatinum Sponsor Silver Sponsor



Wednesday 10 May 2023

11:40 11:45 Modernization for Trust, Growth, Costs and ESG Jean-Paul Mergeai, President International Sales, Temenos Main Plenary

11:45 12:20 Growth: Unlocking Opportunities

Phil Barnett, President, Temenos Americas, Temenos
Jean-Louis Menann-Kouame, CEO, Orange Bank Africa
Reg Ravindran, Head of Core Banking Platform, Nordea
Julien Defosse, AWS

Main Plenary

12:20 12:35 Panel: Costs: Achieving the Business Case
Stewart Davies, Global SaaS Commercial Director, Temenos
Charles Kim, Executive VP & CFO, Commerce Bank
Sonia Kammel, CFO, Export Finance Australia

Main Plenary

12:35 12:55 Trust: The Foundation for Success
Aisling Duffy, Senior Legal Counsel – Global Privacy, Temenos
Ivan Mazzoleni, Cultural Energy Orchestrator,CEO, Flowe
Jose Ruta, VP Technology and Digital Transformation, Banesco

Main Plenary

12:55 13:15 ESG: The Path to Sustainable Growth

Kalliopi Chioti, Chief Marketing and ESG Officer, Temenos
Ramki Ramakrishnan, EVP and Global Head of Business Solutions, Temenos
Schuyler Weiss, Chief Executive Officer, Alpian
Patrice Amann, Senior Director, Financial Services Business Lead – EMEA, Microsoft

Main Plenary

13:15 13:35
Platinum Sponsor - IBM Keynote: Enabling modern, sustainable hybrid 
clouds

Meredith Stowell, VP IBM Z Ecosystem, IBM
Sajjad Khan, Amret
Simon Ward, Partner and Global ISV Practice Leader, IBM

Main Plenary

13:35 14:45 Lunch and networking
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Conference programme may be subject to change.

Temenos Community Forum 2023
Agenda – Vienna, Austria

Wednesday 10 May 2023

14:45 15:30 Breakout Stream A

A1: Journey to SaaS: Data, Security, Regs and Certification as the Foundation for Success Temenos Hall G1, Level 2

A2: Temenos Technology Update I: Scalability, Limited Service Mode at Nordea, Database developments and Open Products Temenos & Nordea Hall G2, Level 2

A3: Retail Banking: Innovation and Growth Temenos & Hope International Hall K1, Level 2

A4: Getting You There – Accelerating the Journey from Temenos On-Prem to AWS LTIMindtree Syncordis Hall K2, Level 2

A5: Partnering to Digitize, Optimize & Modernize ITSS Global Hall M1, Level 1

15:45 16:30 Breakout Stream B

B1: Payments Modernization and Financial Crime Protection in the Cloud Temenos & ABN Amro Hall G2, Level 2

B2: Journey to SaaS: Data, Security, Regs and Certification as the Foundation for Success Temenos Hall G1, Level 2

B3: Innovations in Corporate and Business Banking Temenos Hall K1, Level 2

B4: Microsoft & Temenos - Powering Innovation in Banking Microsoft Hall K2, Level 2

B5: Banking Born in the Cloud Capgemini Hall M1, Level 1

Gold SponsorPlatinum Sponsor

Gold Sponsor

Gold Sponsor

Gold Sponsor

Platinum Sponsor

Silver Sponsor



Conference programme may be subject to change.

Temenos Community Forum 2023
Agenda – Vienna, Austria

Wednesday 10 May 2023

16:45 17:30 Breakout Stream C

C1: The BaaS and Embedded Finance Opportunity Temenos & Mbanq Hall G1, Level 2

C2: Wealth in the Cloud Temenos & Capgemini Hall K2, Level 2

C3: To Infinity and Beyond with Temenos Journey Manager Temenos Hall G2, Level 2

C4: Analytics: Slice and Dice Data with the Power of XAI Temenos & BlueShore Hall M1, Level 1

C5: Roads to Modernization: Choosing the 'Smart' Path HCL Hall K1, Level 2

17:30 Return to hotels

From 18:45 Transfers from TCF hotels to TCF Gala Dinner

19:30 TCF Gala Dinner

Gold SponsorPlatinum Sponsor

Gold Sponsor

Gold Sponsor

Silver Sponsor



Thursday 11 May 2023

08:00 08:45 Coffee and Networking Austria Center Vienna

09:00 09:10 Welcome to Day 2 of TCF 2023

09:10 09:30 Panel: Around the World in Banking Technology

Joe Edwin, Partner, Bain
Bola Rotibi, Chief of Enterprise Research (CCS Insight)
Jerry Silva, Vice President, Financial Insights, IDC
Kanika Hope, Chief Strategy Officer, Temenos

Main Plenary

09:30 09:55 The Rise of Embedded Finance
Kanika Hope, Chief Strategy Officer, Temenos
Vlad Lounegov, Chief Executive Officer, Mbanq
Ermes Dajko, Sr. Cloud Solutions Architect, Temenos

Main Plenary

09:55 10:20 Innovations in Retail Banking
Andrew Steadman, Senior Product Director, Retail Banking, Temenos
Valmina Prezani, Product Director, Retail Banking, Temenos
Diane Dou, Chief Experience Officer, BlueShore

Main Plenary

10:20 10:45 Resilience and Innovation in Wealth Management

Alexandre Duret, Senior Product Director, Wealth Management, Temenos
Rüdiger Rischer, Senior BSG Manager, Temenos
Noah Kraehenmann, Managing Director, Wealth, Temenos
Tim Gibbons, Chief Operating Officer, Cazenove Capital (Schroders)

Main Plenary

10:45 11:30 Coffee and networking at The Hive

11:30 12:00 End-to-End Corporate Banking
Maurya Murphy, Senior Product Director, Corporate Banking, Temenos
Luis Mejia, Principal BSG Consultant, Temenos
Shazad Dada, President & Chief Executive Officer, UBL

Main Plenary

12:00 12:20 Agile Banking for Every Business
Robert Wint, Senior Product Director, Business Banking, Temenos
Simon Coppen, Senior BSG Manager, Temenos

Main Plenary

12:20 12:40 Instant Payments: Efficiency and Protection
Mick Fennell, Business Line Director, Payments, Temenos
Cormac Flanagan, Senior Product Director, Temenos

Main Plenary

12:40 13:00 Platinum Sponsor – Microsoft Keynote Bill Borden, CVP Financial Services, Microsoft Main Plenary

13:00 14:15 Lunch and networking
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Temenos Community Forum 2023
Agenda – Vienna, Austria

Thursday 11 May 2023

14:15 15:00 Breakout Stream D

D1: Optimizing Banking Through Technology for Success Temenos, ATIB, & BlueShore Hall G1, Level 2

D2: Temenos Technology Update II: Developing Ecosystem, Temenos Explorer, Database developments, and Open Products Temenos Hall G2, Level 2

D3: Wealth in the Cloud Temenos & Capgemini Hall K2, Level 2

D4: Future of Banking: Open, Fast, and Scalable Services Cognizant Hall K1, Level 2

D5: Accelerate your Journey to Hybrid Cloud with IBM and Temenos IBM Hall M1, Level 1

15:15 16:00 Breakout Stream E

E1: A New Chapter for Challengers: The Recipe for Delivering Sustained Growth Temenos Hall G1, Level 2

E2: Retail Banking: Innovation and Growth Temenos & Hope International Hall K1, Level 2

E3: Innovations in Corporate and Business Banking Temenos Hall K2, Level 2

E4: Payments Modernization and Financial Crime Protection in the Cloud Temenos & ABN Amro Hall G2, Level 2

Gold SponsorPlatinum Sponsor

Gold Sponsor

Gold Sponsor
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Conference programme may be subject to change.

Temenos Community Forum 2023
Agenda – Vienna, Austria

Thursday 11 May 2023

16:15 17:00 Breakout Stream F

F1: Journey to SaaS: Data, Security, Regs and Certification as the Foundation for Success Temenos Hall G1, Level 2

F2: Services: Shaping Your Project Temenos & AIB Hall K1, Level 2

F3: To Infinity and Beyond with Temenos Journey Manager Temenos Hall G2, Level 2

17:00 TCF Closing Drinks

Gold SponsorPlatinum Sponsor Silver Sponsor
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