
TDH BUSINESS 
RESILIENCY

Operational assessment scorecards proven 
to de-risk and accelerate partnerships.
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PROBLEM
—Digital operational resiliency is now a key focus for 
regulators in the UK, EU and US.

Regulated financial institutions need to measure and 
report on the counter-party risk for the fintechs in their 
supply chain to comply with regulatory demands.
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• Demonstrating that you are assessing and tracking your
operational and regulatory obligations.

• Connecting with leading global financial firms and
investors.

SOLUTION
—TDH's Business Resiliency Scorecard 
validates your business capabilities by:

• Publishing key indicators to be easily matched with
industry needs.

• Offering adaptable assessments to meet the specific
needs of your company.
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TDH 
Business 
Resiliency
- TDH assessments help Financial 
Institutions understand a FinTech’s 
ability to partner with them and 
grow.

TDH scorecards assess two key 
areas.

Helps buyers understand a fintech’s ability to 
survive, partner with them, and grow, by analysing 
their business model, customer engagement, team 
management and financial management.

COMPANY 
ASSESSMENT 

Helps buyers understand the overall product quality 
and user experience they are likely to have with the 
fintech’s solution by analysing its design, build, 
deployment and support.

TECHNOLOGY 
ASSESSMENT
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KEY
FEATURES

Built from academic research and 
industry expertise for rigorous 
performance benchmarking.

RIGOROUS

Helps Financial Institutions to 
comply with the European Banking 
Association’s (EBA) regulatory 
Outsourcing Guidelines and the 
FCA’s Rules on Operational 
Resiliency.

COMPLIANT

48 comparable metrics enable 
Financial Institutions to make 
confident and accurate decisions 
more effectively and quicker than 
before and FinTechs to benchmark 
their performance.

TRANSPARENT

Offers both quantitative  and 
qualitative options. All assessments 
based on algorithmic data-driven 
analysis.

DATA-DRIVEN

—Proven to deliver 
innovation adoption at a 
30% lower engagement 
cost than traditional 
approaches. 
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MAPPED TO BSI STANDARDS
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TDH Business Resiliency assessments support FinTech firms by providing them with a consistent 
understanding of what financial institutions will need from them before entering into partnership 
arrangements
TDH assessments map to PAS 201:2018 the guide for 
FinTechs on the terms and approach used by many financial 
institutions for collaboration and commercialisation of new 
fintech propositions.

• The FinTech Delivery Panel (FDP) was formed in 2017
at the request of HM Treasury to help sustain and
accelerate the growth of the fintech sector in the UK

• PAS 201: 2018 was developed by BSI Standards
Limited  in response to an FDP commitment to drive
collaboration between FinTechs and financial
institutions



PAS 201:2018 vs TDH Business Resiliency
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A comparison of the due diligence FI’s requirements, as defined by the Fintech Delivery Panel, with 
TDH Business Resiliency Scorecards
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