
TLC ONLINE 
Learning Pack Content

When you become a TLC Online member for just €175.00 p.a. you will have access to the TLC Online platform 
where you can manage your digital profile and interact with our other members. But most importantly it provides 
you with the opportunity to purchase one or more of our learning packs, listed below, providing one year of 
unlimited, 24x7 access to upskill, train, test and certfy yourself in the specialist areas that matter to you and your 
organisation. This document outlines what each pack contains.

T24 CORE 
BANKING

Courses: 265

WEALTH
SUITE

Courses: 68

DATA & 
ANALYTICS

Courses: 28

FINANCIAL
CRIME 
MITIGATION

Courses: 5

INFINITY 
ONBOARDING

Courses: 5

T24
MIGRATION

Courses: 4

T24 
UPGRADE

Courses: 8

PREMIUM 
PACK

Courses: 400+

TLC ENGINE LITE

Standard Model Bank



T24 CORE BANKING
COURSES AVAILABLE: 265

R19
•	 AC Accounts Foundation
•	 Browser Navigation
•	 Cheque and Draft Management 

Implementation
•	 Close Of Business Management
•	 Collateral Foundation Part 1
•	 Collateral Foundation Part 2
•	 Collateral Implementation
•	 Confirmation Matching Implementation
•	 Design Studio Data Eson Designer
•	 Design Studio Foundation
•	 Design Studio Screen Designer
•	 Expected Receipts Implementation
•	 Local Clearing Implementation
•	 Technical Concepts
•	 Teller Foundation Part 1
•	 Teller Implementation
•	 Transaction Cycler Implementation
•	 AA Agent Commission Implementation
•	 AA External Product Implementation
•	 AA Rewards Implementation
•	 Consent Management Implementation
•	 Customer Data Protection Implementation
•	 Data Life Cycle Management
•	 Design Studio Advanced Adaptation
•	 Design Studio Data Eson Designer
•	 Design Studio Enquiry Designer
•	 Design Studio Foundation
•	 Design Studio Integration Framework 

Designer
•	 Design Studio IRIS Foundation
•	 Design Studio Screen Designer
•	 Factoring and Forfaiting (Bills)

Implementation
•	 Financial Reporting Implementation
•	 Forex
•	 Forward Rate Agreements Implementation 

(FRA)
•	 Funds Transfer
•	 IIB Custom Adapter
•	 Integration Framework Runtime
•	 Interest, Taxes and Charges Foundation
•	 Interest, Taxes and Charges Implementation

•	 Islamic Banking Concepts
•	 LD Loans and Deposits
•	 Money Market
•	 Open Financial Service
•	 Packaging and Deployment Utilities
•	 Past Dues Implementation
•	 Post Closing Implementation
•	 Security Management System
•	 Swaps Implementation
•	 Technical Concepts
•	 Teller Foundation Part 2
•	 Treasury Front Office Implementation
•	 Updates and Upgrade
•	 Web Services

R18
•	 AA Common Building Blocks Implementation
•	 AA Deposits Foundation Part 1
•	 AA Deposits Foundation Part 2
•	 AA Implementation
•	 AA Loans Foundation Part 1
•	 AA Loans Foundation Part 2
•	 AA Retail Accounts Foundation Part 1
•	 AA Retail Accounts Foundation Part 2
•	 AA Technical Customisation
•	 AA Technical Integration
•	 AA Technical Overview
•	 AA Technical Programming
•	 AC Accounts Foundation
•	 Accounts
•	 Advanced Collateral
•	 Architecture
•	 Arrangement Architecture Accounts
•	 Arrangement Architecture Agent
•	 Arrangement Architecture Core
•	 Arrangement Architecture Core—Technical
•	 Arrangement Architecture Deposits
•	 Arrangement Architecture Loans
•	 Arrangement Architecture Relationship Pricing
•	 Arrangement Architecture Rewards
•	 Bills
•	 Browser Navigation
•	 Business Events Management
•	 Cash Pooling (Liquidity Management)
•	 Cheque and Draft Issue Management



•	 Cheque and Draft Management 
Foundation

•	 Collateral
•	 Collateral Foundation Part 1
•	 Collateral Foundation Part 2
•	 Collateral Implementation
•	 Collection
•	 Collections Implementation
•	 Common Reporting Standard
•	 Consent Management
•	 Consent Management Implementation
•	 Customer Data Protection Implementation
•	 Customer Foundation Part 1
•	 Customer Foundation Part 2
•	 Derivatives
•	 Design Studio for Core Change 

Management
•	 Direct Debits
•	 Essentials
•	 Essentials of Core Banking Programming
•	 External BPM
•	 Financial Accounting
•	 Financial Accounting and Reporting 

Foundation
•	 Financial Reporting
•	 Forex
•	 Funds Transfer
•	 Future Rate Agreement (FRA)
•	 Installation
•	 Instant Payments
•	 Integration Framework
•	 Interaction Data Services
•	 Interaction Framework IRIS
•	 jBASE
•	 Letters of Credit (Trade Finance)
•	 Limits
•	 Limits Foundation Part 1
•	 Limits Foundation Part 2
•	 Limits Implementation
•	 Loans and Deposits
•	 Money Market
•	 Multi-Company/Multi-Book
•	 Multi-Tenancy
•	 Mutual Funds
•	 Open Financial Service
•	 Oracle Administration and Performance 

Tuning
•	 Past Dues
•	 Payment Initiation
•	 Position Management
•	 Process Workflow

•	 Provisioning
•	 PSD2 Account Information
•	 PSD2 Payments
•	 Repos
•	 Retail Sweeping
•	 Securities Administration and Tradings (Basic 

Advanced)
•	 Securities Back Office (Basic Corporate Actions 

Advanced)
•	 Securities Foundation
•	 Security Management System
•	 Swaps
•	 Syndicated Loans
•	 System Management
•	 T24 Fiduciaries
•	 TAFJ (Temenos Application Framework Java)
•	 Temenos Connectors
•	 Temenos Core Banking Overview
•	 Temenos Open Connectivity Framework
•	 Temenos Payment Hub
•	 Temenos Web Services
•	 Transaction Cycler
•	 UXP Application Installation

R17
•	 Account
•	 Account and Customer
•	 Administration
•	 Advanced Collateral
•	 Arrangement Architecture Account Statements
•	 Arrangement Architecture Agency
•	 Arrangement Architecture Core
•	 Arrangement Architecture Core—Technical
•	 Arrangement Architecture Deposits
•	 Arrangement Architecture Loans
•	 Arrangement Architecture Retail Accounts
•	 Arrangement Architecture Rewards
•	 Cash Pooling (Liquidity Management)
•	 Cheque and Draft Issue Management
•	 Collateral
•	 Collection
•	 Core Miscellaneous Deals
•	 Derivatives
•	 Design Studio for Core Change Management
•	 Direct Debits
•	 Elementary
•	 Essentials
•	 External BPM
•	 External Product Line
•	 Factoring and Forfaiting (Bills)
•	 Financial Accounting



•	 Financial Reporting
•	 Forex
•	 Funds Transfer
•	 Future Rate Agreement (FRA)
•	 Integration Framework
•	 Interaction Data Services
•	 jBASE
•	 Letters of Credit (Trade Finance)
•	 Limits
•	 Loans and Deposits
•	 Loans and Deposits in Arrangement 

Architecture (AA)
•	 Mass Changes
•	 Money Market
•	 Multi-Company/Multi-Book
•	 Multi-Tenancy
•	 Mutual Funds
•	 Nostro Reconciliation
•	 Open Financial Service
•	 Oracle Administration and Performance 

Tuning
•	 Order Management
•	 Past Dues
•	 Position Management
•	 Reporting Property Class
•	 Repos
•	 Retail Sweeping
•	 Securities Administration and Tradings
•	 Securities Back Office
•	 Security Management System
•	 Swaps
•	 Syndicated Loans
•	 T24 Fiduciaries
•	 T24 IIB Custom Adapter
•	 TAFJ (Temenos Application Framework 

Java)
•	 Temenos Connectors
•	 Temenos Open Connectivity Framework
•	 Temenos Payment Hub
•	 Temenos Web Services
•	 Transaction Cycler
•	 Wealth Reporting

R16
•	 Account
•	 Administration
•	 Arrangement Architecture Agency
•	 Arrangement Architecture Core
•	 Arrangement Architecture Core—Technical
•	 Arrangement Architecture Deposits
•	 Arrangement Architecture Loans

•	 Arrangement Architecture Retail Accounts
•	 Arrangement Architecture Rewards
•	 Cash Pooling (Liquidity Management)
•	 Cheque and Draft Issue Management
•	 Collateral
•	 Collection
•	 Core Miscellaneous Deals
•	 Derivatives
•	 Direct Debits
•	 External BPM
•	 Factoring and Forfaiting (Bills)
•	 Financial Accounting
•	 Financial Reporting
•	 Forex
•	 Funds Transfer
•	 Future Rate Agreement (FRA)
•	 Integration Framework
•	 Interaction Data Services
•	 jBASE
•	 Letters of Credit (Trade Finance)
•	 Limits
•	 Loans and Deposits
•	 Money Market
•	 Multi-Company/Multi-Book
•	 Multi-Tenancy
•	 Mutual Funds
•	 Open Financial Service
•	 Oracle Administration and Performance Tuning
•	 Past Dues
•	 Position Management
•	 Repos
•	 Retail Sweeping
•	 Securities Back Office
•	 Security Management System
•	 Swaps
•	 Syndicated Loans
•	 T24 Fiduciaries
•	 TAFJ (Temenos Application Framework Java)
•	 Temenos Connectors
•	 Temenos Open Connectivity Framework
•	 Temenos Payment Suite
•	 Temenos Web Services
•	 Wealth Reporting

PRICE BAND B: €1,050.00 pa

ANNUAL COST WITH
MEMBERSHIP.
€1,225.00



PRICE BAND B: €1,050.00 pa

ANNUAL COST WITH
MEMBERSHIP.
€1,225.00

WEALTHSUITE
COURSES AVAILABLE: 68

•	 AA Deposits Foundation Part 1
•	 AA Deposits Foundation Part 2
•	 AA Implementation
•	 AA Loans Foundation Part 1
•	 AA Loans Foundation Part 2
•	 Architecture
•	 Asset Management
•	 Browser Navigation
•	 Collateral Foundation Part 1
•	 Collateral Foundation Part 2
•	 Customer Relationship Management
•	 Datasource Architecture
•	 Datasource Installation
•	 Delivery
•	 Document Management
•	 Elementary
•	 Financial Accounting and Reporting 

Foundation
•	 FO PM Advanced Constraint Management
•	 FO PM Advanced Performance Analysis - 

Attribution
•	 FO PM Advanced Performance Analysis - 

Standard
•	 FO PM Advisory
•	 FO PM Architecture
•	 FO PM B2F
•	 FO PM Data Administration and Security 

Overview
•	 FO PM Design Studio Administration
•	 FO PM Design Studio Foundation
•	 FO PM Design Studio Odata API
•	 FO PM Design Studio WUI Adaptation
•	 FO PM Design Studio WUI Processes
•	 FO PM F2B
•	 FO PM Installation (Oracle)
•	 FO PM Installation (Sybase)
•	 FO PM Monitoring and Performance
•	 FO PM Operations and Positions
•	 FO PM Order Management
•	 FO PM Portfolio Strategies
•	 FO PM Questionnaire

•	 FO PM Scripts and Formats
•	 FO PM System Management
•	 FO PM TSL Administration
•	 IB Retail Essentials for Administration
•	 IB Retail Essentials for Business
•	 IB Retail Essentials for Business and 

Administration
•	 Limits Foundation Part 1
•	 PM Advisory
•	 PM B2F
•	 PM F2B
•	 Real Time Engagement (Digital Engagement)
•	 Teller
•	 Temenos Core Banking Overview
•	 Treasury Trader
•	 TTI Foundation
•	 Understanding Teller Advanced
•	 UXP Advanced Essentials
•	 UXP Application Installation
•	 UXP Enterprise Platform
•	 UXP Enterprise Team
•	 UXP Foundation Devices
•	 UXP Foundation Essentials with Hybrid Apps
•	 UXP Foundation Live CMS
•	 UXP Foundation Tables and Charts
•	 UXP Foundation Temenos Theme
•	 WealthSuite Overview
•	 WS TTI Architecture
•	 WS TTI Cash and Securities
•	 WS TTI Client and Portfolio
•	 WS TTI Functional Concepts
•	 WS TTI Order Management



FINANCIAL CRIME MITIGATION
COURSES AVAILABLE: 5

•	 FCM Business
•	 Financial Crime (FCM) Functional 

Implementation
•	 FCM Technical
•	 Financial Crime (FCM) Functional 

Foundation
•	 Financial Crime (FCM) Functional 

Implementation

PRICE BAND C: €525.00 pa

ANNUAL COST WITH
MEMBERSHIP.
€700.00

PRICE BAND C: €525.00 pa

ANNUAL COST WITH
MEMBERSHIP.
€700.00

•	 Temenos Analytics Business
•	 Temenos Analytics Technical
•	 Temenos Analytics Business
•	 Temenos Analytics Technical

R17
•	 Business Analytics
•	 Business Insight
•	 Technical Analytics
•	 Technical Analytics Advanced
•	 Technical Analytics Application
•	 Technical Data Warehousing Export Utility
•	 Temenos Analytics Business
•	 Temenos Analytics Technical

DATA & ANALYTICS
COURSES AVAILABLE: 28

R19
•	 Analytics Application Data Manager
•	 Analytics Application Groups Data 

Relationship and Datasets
•	 Analytics Application KPI Dashboard
•	 Analytics Application Pivot Reports
•	 Predictive Analytics

R18
•	 Advanced Platform Analytics
•	 Analytics Advanced Concepts
•	 Analytics Application Data Manager
•	 Analytics Application Groups Data 

Relationship and Datasets
•	 Analytics Application KPI Dashoard
•	 Analytics Application Navigation
•	 Analytics Application Pivot Reports
•	 Analytics Data ExStore and Reporting
•	 Analytics Development Tools and Local 

Configuration
•	 Analytics Product Overview
•	 Analytics Quick Reports and Custom 

Reports



T24 MIGRATION
COURSES AVAILABLE: 4

•	 Administration
•	 Arrangement Architecture Core
•	 Open Financial Service
•	 Temenos Implementation Methodology 

Core Banking

T24 UPGRADE
COURSES AVAILABLE: 8

•	 Administration
•	 Customisation
•	 Essentials of Core Banking Programming
•	 Programming
•	 Security Management System
•	 TAFJ (Temenos Application Framework 

Java)
•	 Temenos Implementation Methodology 

Core Banking
•	 Temenos Open Connectivity Framework

PRICE BAND C: €525.00 pa

ANNUAL COST WITH
MEMBERSHIP.
€700.00

PRICE BAND B: €525.00 pa

ANNUAL COST WITH
MEMBERSHIP.
€700.00

INFINITY ONBOARDING
COURSES AVAILABLE: 5

•	 Journey Analytics Overview
•	 Journey Manager for Platform Developers
•	 Journey Manager Operation SaaS
•	 Journey Manager Platform Overview
•	 Maestro Form Builders

PRICE BAND C: €525.00 pa

ANNUAL COST WITH
MEMBERSHIP.
€700.00



TLC ONLINE PREMIUM PACK
COURSES AVAILABLE: 400+

All of pur specialist packs offer great 
value and allow our members to focus 
on the training that matters to them most.  
However, many of our members 
still prefer to opt for our Premium 
membership. Premium membership still 
offers exceptional value, providing 
access to all of the training tools, 
materials, courses and exams contained 

in the packs already listed. It also provides 
access to other courses as yet unavailable 
through any of our other learning packs.
If you want the most versatile, unlimited 
and unrestricted access to Temenos Online 
training and certification we have to offer, 
then a TLC Premium Membership could be 
right for you. 

Analytics
R19
•	 Analytics Application Data Manager
•	 Analytics Application Groups Data 

Relationship and Datasets
•	 Analytics Application KPI Dashboard
•	 Analytics Application Pivot Reports
•	 Predictive Analytics

R18
•	 Advanced Platform Analytics
•	 Analytics Advanced Concepts
•	 Analytics Application Data Manager
•	 Analytics Application Groups Data 

Relationship and Datasets
•	 Analytics Application KPI Dashboard
•	 Analytics Application Navigation
•	 Analytics Application Pivot Reports
•	 Analytics Data ExStore and Reporting 

Platform
•	 Analytics Development Tools and Local 

Configuration
•	 Analytics Product Overview
•	 Analytics Quick Reports and Custom 

Reports
•	 Temenos Analytics Business
•	 Temenos Analytics Technical

R17
•	 Business Analytics
•	 Business Analytics Advanced

•	 Business Insight
•	 Technical Analytics
•	 Technical Analytics Advanced
•	 Technical Analytics Application
•	 Technical Data Warehousing Export Utility
•	 Temenos Analytics Business
•	 Temenos Analytics Technical

R16
•	 Business Insight

Channels
R18
•	 IB Retail Essentials for Administration
•	 IB Retail Essentials for Business
•	 IB Retail Essentials for Business and 

Administration
•	 PM Advisory
•	 PM B2F
•	 PM F2B
•	 UXP Advanced Essentials
•	 UXP Application Installation
•	 UXP Enterprise Platform
•	 UXP Enterprise Team
•	 UXP Foundation Devices
•	 UXP Foundation Essentials with Hybrid Apps
•	 UXP Foundation Live CMS
•	 UXP Foundation Tables and Charts
•	 UXP Foundation Temenos Theme

R17
•	 PM Advisory



•	 PM B2F
•	 PM F2B
•	 UXP Enterprise Platform
•	 UXP Foundation Devices
•	 UXP Foundation Essentials with Hybrid 

Apps
•	 UXP Foundation Live CMS
•	 UXP Foundation Tables and Charts
•	 UXP Foundation Temenos Theme

Core Banking
R19
•	 AA Agent Commission Implementation
•	 AA External Product Implementation
•	 AA Rewards Implementation
•	 AC Accounts Foundation
•	 Browser Navigation
•	 Cheque and Draft Management 

Implementation
•	 Close Of Business Management
•	 Collateral Foundation Part 1
•	 Collateral Foundation Part 2
•	 Collateral Implementation
•	 Confirmation Matching Implementation
•	 Consent Management Implementation
•	 Customer Data Protection Implementation
•	 Data Life Cycle Management
•	 Design Studio Advanced Adaptation
•	 Design Studio Data Eson Designer
•	 Design Studio Enquiry Designer
•	 Design Studio Foundation
•	 Design Studio Integration Framework 

Designer
•	 Design Studio IRIS Foundation
•	 Design Studio Screen Designer
•	 Factoring and Forfaiting (Bills)

Implementation
•	 Financial Reporting Implementation
•	 Forward Rate Agreements Implementation 

(FRA)
•	 Forex
•	 IIB Custom Adapter
•	 Integration Framework Runtime
•	 Interest, Taxes and Charges Foundation
•	 Interest, Taxes and Charges Implementation
•	 LD Loans and Deposits
•	 Local Clearing Implementation
•	 Money Market
•	 Open Financial Service
•	 Packaging and Deployment Utilities

•	 Past Dues Implementation
•	 Post Closing Implementation
•	 Security Management System
•	 Swaps Implementation
•	 Technical Concepts
•	 Transaction Cycler Implementation
•	 Treasury Front Office Implementation
•	 Updates and Upgrade
•	 Web Services

R18
•	 AA Common Building Blocks Implementation
•	 AA Deposits Foundation Part 1
•	 AA Deposits Foundation Part 2
•	 AA Implementation
•	 AA Loans Foundation Part 1
•	 AA Loans Foundation Part 2
•	 AA Retail Accounts Foundation Part 1
•	 AA Retail Accounts Foundation Part 2
•	 AA Technical Customisation
•	 AA Technical Integration
•	 AA Technical Overview
•	 AA Technical Programming
•	 AC Accounts Foundation
•	 Accounts
•	 Advanced Collateral
•	 Architecture
•	 Arrangement Architecture Accounts
•	 Arrangement Architecture Agent
•	 Arrangement Architecture Core
•	 Arrangement Architecture Core - Technical
•	 Arrangement Architecture Deposits
•	 Arrangement Architecture Loans
•	 Arrangement Architecture Relationship Pricing
•	 Arrangement Architecture Rewards
•	 Arrangement Architecture Rewards
•	 Bills
•	 Browser Navigation
•	 Business Events Management
•	 Cash Pooling (Liquidity Management)
•	 Cash Pooling (Liquidity Management)
•	 Cheque and Draft Issue Management
•	 Cheque and Draft Management Foundation
•	 COB Management
•	 Collateral
•	 Collateral Foundation Part 1
•	 Collateral Foundation Part 2
•	 Collateral Implementation
•	 Collection
•	 Collections Implementation
•	 Common Reporting Standard



•	 Consent Management
•	 Consent Management Implementation
•	 Customer Data Protection Implementation
•	 Customer Foundation Part 1
•	 Customer Foundation Part 2
•	 Customisation
•	 Derivatives
•	 Essentials
•	 Essentials of Core Banking Programming
•	 Financial Accounting
•	 Financial Accounting and Reporting 

Foundation
•	 Financial Reporting
•	 Forex
•	 Future Rate Agreement (FRA)
•	 Installation
•	 Letters of Credit (Trade Finance)
•	 Limits
•	 Limits Foundation Part 1
•	 Limits Foundation Part 2
•	 Limits Implementation
•	 Loans and Deposits
•	 Money Market
•	 Multi-Company / Multi-Book
•	 Mutual Funds
•	 Past Dues
•	 Payment Initiation
•	 Position Management
•	 Process Workflow
•	 Provisioning
•	 PSD2 Account Information
•	 PSD2 Payments
•	 Repos
•	 Retail Sweeping
•	 Securities Administration and Tradings 

(Basic Advanced)
•	 Securities Back Office (Basic Corporate 

Actions Advanced)
•	 Securities Foundation
•	 Security Management System
•	 Security Management System
•	 Swaps
•	 Syndicated Loans
•	 System Management
•	 T24 Fiduciaries
•	 Temenos Core Banking Overview
•	 Temenos Open Connectivity Framework
•	 Transaction Cycler

R17
•	 Account

•	 Account and Customer
•	 Advanced Collateral
•	 Arrangement Architecture Account Statements
•	 Arrangement Architecture Agency
•	 Arrangement Architecture Core
•	 Arrangement Architecture Core - Technical
•	 Arrangement Architecture Deposits
•	 Arrangement Architecture Loans
•	 Arrangement Architecture Retail Accounts
•	 Arrangement Architecture Rewards
•	 Cash Pooling (Liquidity Management)
•	 Cheque and Draft Issue Management
•	 COB Management
•	 Collateral
•	 Collection
•	 Core Miscellaneous Deals
•	 Customisation
•	 Derivatives
•	 Elementary
•	 Essentials
•	 External Product Line
•	 Factoring and Forfaiting (Bills)
•	 Financial Accounting
•	 Financial Reporting
•	 Forex
•	 Future Rate Agreement (FRA)
•	 Letters of Credit (Trade Finance)
•	 Limits
•	 Loans and Deposits
•	 Loans and Deposits in Arrangement 

Architecture (AA)
•	 Mass Changes
•	 Money Market
•	 Multi-Company / Multi-Book
•	 Mutual Funds
•	 Nostro Reconciliation
•	 Order Management
•	 Past Dues
•	 Position Management
•	 Process Workflow
•	 Programming
•	 Reporting Property Class
•	 Repos
•	 Retail Sweeping
•	 Securities Administration and Tradings
•	 Securities Back Office
•	 Security Management System
•	 Swaps
•	 Syndicated Loans
•	 T24 Fiduciaries
•	 Transaction Cycler



•	 Wealth Reporting

R16
•	 Account
•	 Arrangement Architecture Agency
•	 Arrangement Architecture Core
•	 Arrangement Architecture Core - Technical
•	 Arrangement Architecture Deposits
•	 Arrangement Architecture Loans
•	 Arrangement Architecture Retail Accounts
•	 Arrangement Architecture Rewards
•	 Cash Pooling (Liquidity Management)
•	 Cheque and Draft Issue Management
•	 COB Management
•	 Collateral
•	 Collection
•	 Core Miscellaneous Deals
•	 Customisation
•	 Derivatives
•	 Factoring and Forfaiting (Bills)
•	 Financial Accounting
•	 Financial Reporting
•	 Forex
•	 Future Rate Agreement (FRA)
•	 Letters of Credit (Trade Finance)
•	 Limits
•	 Loans and Deposits
•	 Money Market
•	 Multi-Company / Multi-Book
•	 Mutual Funds
•	 Past Dues
•	 Position Management
•	 Process Workflow
•	 Programming
•	 Repos
•	 Retail Sweeping
•	 Securities Back Office
•	 Security Management System
•	 Swaps
•	 Syndicated Loans
•	 T24 Fiduciaries
•	 Wealth Reporting

Financial Crime
R19
•	 Financial Crime (FCM) Functional 

Foundation
•	 Financial Crime (FCM) Functional 

Implementation

R18
•	 FCM Business
•	 FCM Technical

Front Office
R19
•	 Customer Relationship Manager

R18
•	 Business Events Management
•	 Customer Relationship Management
•	 Delivery
•	 Delivery
•	 Delivery
•	 Document Management
•	 Document Management
•	 Implementing Teller
•	 Teller
•	 Teller Foundation Part 1
•	 Teller Implementation
•	 Treasury Trader
•	 TTI Foundation
•	 Understanding Teller
•	 Understanding Teller Advanced

R17
•	 Asset Management
•	 Business Events Management
•	 Customer Relationship Management
•	 Delivery
•	 Document Management
•	 PM Advisory
•	 PM Architecture
•	 PM B2F
•	 PM Data Administration Security
•	 PM F2B
•	 Teller
•	 Treasury Trader

R16
•	 Asset Management
•	 Business Events Management
•	 Customer Relationship Management
•	 Delivery
•	 Document Management
•	 Teller
•	 Treasury Trader



Fund Admin
R19
•	 ADL Points
•	 Automation Framework
•	 CDSC
•	 Coding Standards
•	 Core Java
•	 Data Segregation and Data Masking
•	 DataMart MFGA
•	 DataMart MFGI
•	 Financial Market Basics
•	 General Ledger
•	 Guideline for SUP Database
•	 Induction Basic MFGA
•	 Induction Basic MFGI
•	 OTM and OFT
•	 Receipts
•	 SQL
•	 SQL and PL SQL Best Practices
•	 SSO Architecture and Workflow
•	 SVN
•	 Taxes
•	 Technical Support Basics Introduction
•	 TMFU WEM
•	 Users Screen

Infinity
R18
•	 Journey Analytics Overview
•	 Journey Maestro Form Builders
•	 Journey Manager for Platform Developers
•	 Journey Manager Operation SaaS
•	 Journey Manager Platform Overview

Islamic Banking
R19
•	 Islamic Banking Concepts

R17
•	 Islamic Banking

Payments
R19
•	 Expected Receipts Implementation
•	 Funds Transfer

•	 Teller Foundation Part 1
•	 Teller Foundation Part 2
•	 Teller Implementation

R18
•	 Direct Debits
•	 Funds Transfer
•	 Instant Payments
•	 Temenos Payment Hub

R17
•	 Direct Debits
•	 Funds Transfer
•	 Temenos Payment Hub

R16
•	 Direct Debits
•	 Funds Transfer
•	 Temenos Payment Suite

Project
R18
•	 Temenos Implementation Methodology Core 

Banking

Risk and Compliance
R18
•	 Credit Risk
•	 IFRS (International Financial Reporting 

Standards)
•	 Liquidity Risk
•	 Market Risk
•	 Technical Risk

R17
•	 FATCA
•	 IFRS (International Financial Reporting 

Standards)

R16
•	 IFRS (International Financial Reporting 

Standards)
•	 Market Risk

Technology and Architecture
R18
•	 Design Studio for Core Change Management



•	 External BPM
•	 Integration Framework
•	 Interaction Data Services
•	 Interaction Framework IRIS
•	 jBASE
•	 Multi-Tenancy
•	 Open Financial Service
•	 Oracle Administration and Performance 

Tuning
•	 TAFJ (Temenos Application Framework 

Java)
•	 Temenos Connectors
•	 Temenos Web Services

R17
•	 Administration
•	 Design Studio for Core Change 

Management
•	 External BPM
•	 Integration Framework
•	 Interaction Data Services
•	 jBASE
•	 Multi-Tenancy
•	 Open Financial Service
•	 Oracle Administration and Performance 

Tuning
•	 T24 IIB Custom Adapter
•	 TAFJ (Temenos Application Framework 

Java)
•	 Temenos Connectors
•	 Temenos Open Connectivity Framework
•	 Temenos Web Services

R16
•	 Administration
•	 External BPM
•	 Integration Framework
•	 Interaction Data Services
•	 jBASE
•	 Multi-Tenancy
•	 Open Financial Service
•	 Oracle Administration and Performance 

Tuning
•	 TAFJ (Temenos Application Framework 

Java)
•	 Temenos Connectors
•	 Temenos Open Connectivity Framework
•	 Temenos Web Services

WealthSuite

R19
•	 Datasource Architecture
•	 Datasource Installation
•	 FO PM Design Studio Foundation
•	 FO PM Design Studio WUI Adaptation
•	 FO PM Scripts and Formats
•	 PM B2F

R18
•	 FO PM Advanced Constraint Management
•	 FO PM Advanced Performance Analysis - 

Attribution
•	 FO PM Advanced Performance Analysis - 

Standard
•	 FO PM Advisory
•	 FO PM Architecture
•	 FO PM B2F
•	 FO PM Data Administration and Security 

Overview
•	 FO PM Design Studio Administration
•	 FO PM Design Studio Foundation
•	 FO PM Design Studio Odata API
•	 FO PM Design Studio WUI Adaptation
•	 FO PM Design Studio WUI Processes
•	 FO PM F2B
•	 FO PM Installation (Oracle)
•	 FO PM Installation (Sybase)
•	 FO PM Monitoring and Performance
•	 FO PM Operations and Positions
•	 FO PM Order Management
•	 FO PM Portfolio Strategies
•	 FO PM Questionnaire
•	 FO PM Scripts and Formats
•	 FO PM System Management
•	 FO PM TSL Administration
•	 WealthSuite Overview
•	 WS TTI Architecture
•	 WS TTI Cash and Securities
•	 WS TTI Client and Portfolio
•	 WS TTI Functional Concepts
•	 WS TTI Order Management

PRICE BAND A: €1,575.00 pa

ANNUAL COST WITH
MEMBERSHIP.
€1,750.00



NOTE: Users of TLC ENGINE LITE will be unable to create 
and upload additional processes or modify the standard 
Model Bank ones provided.

The TLC ENGINE LITE pack is NOT included in the Premium 
pack.

TLC ENGINE LITE
Cloud based, subscription access to TLC Engine 
platform allowing a greater understanding of  
our Temenos Standard Model Bank processes

TEMENOS
CERTIFIED

365 X 24 X 7 
ACCESS

Anytime, anywhere 
annual cloud based 

access

OUT OF THE 
BOX SOP

Pre-loaded with 
Temenos Standard 

Operating 
Procedures

OFFICIAL TRAINING 
COLLATERAL

Simulations, videos 
and tutorials

GLOBAL 
COMMUNITY

Access to our TLC 
network of members

TESTING AND 
CERTIFICATION

Engine specific testing 
and certification 

programs

ROADMAP

PRICE BAND B: €1,050.00 pa

ANNUAL COST WITH
MEMBERSHIP. €1,225.00

TLC ONLINE LEARNING PACK COST SCENARIOS



NEXT STEPS

To access and pay for any of our Learning packs, you must first have a valid membership. If you are 
not currently a member, an would like to join, either request an invitation at
https://tlc.temenos.com/signup fill in the form, and our team will contact you with instructions on 
how to pay your membership fill in the form, and our team will contact you with instructions on how 
to pay your membership fee by credit card. Or, speak to your company’s training representative to 
organise payment via invoice.

Once the payment has been processed and you have activate your membership, you will be able to 
log into the platform and visit the Memberships page, from where you can review and purchase our 
learning packs.

For more information please contact: tlcenquiries@temenos.com 

NEW TO TLC ONLINE?


