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Communication Across All Channels

Customer Communication Management

(CCM) has become much more diverse in ,,& D

recent yea rs. Traditionals Baby Boomers Millennials

born < 1945 1946 - 1964 1981-1996

Do technology-driven innovations make
customer communication easier?

On the contrary: Complexity is increasing
rapidly!

Good customer communication is consistent
and easy to manage. The following examples
show how it works.




Assentis Enables Digital Communications...

... between you and your customers

Acquisition

Investment Proposals
Fact Sheets and Flyers

Campaign Management

d

L1

Onboarding

Account Opening

Investment Policy
Statements

Welcome Letters

X

Execution

Corporate Action
Notifications &
Confirmations

Trade Confirmations
Cash Advices

f)
S
Periodicals

Customer Statements
Customer Reports

Tax Documents
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Reporting Of A Bank

Is that what a report looks like today?

Table of Contents

Gonsolidated overview for all portiolios
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Performance Overview - Current Year
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Gurrency Allocation (Risk Currency)
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Asset Overview

Investments
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From Output Management To Customer Communications

The customer experience is driven by speed, individualization (relevance) and multi-channel
communication. B

Traditional Efficient Customer Communication =
Output Management Management
» Decentralized management, many different » Cost savings through control in one platform
systems 9 (complexity reduction)
+ Standardized information ¢ Individualized and personalized
* One-way flow of information * Interactive
+ Simple paper printing * Across all channels, including mobile
+ Batch processing/mass printing * Quick
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Ressources...

... is central for us. We reduce your costs for commissioning and system updates. At the same time, the
business has more resources at its disposal to build valuable relationships.

For example, banks typically require several man-days
for the composition, filling and delivery of suitable
reports on financial portfolio data in wealth
management.

F -L This does not have to be the case:
! > p With the Assentis solution, this can be done by the business

-r l'l ‘ itself within a few hours, without IT intervention being
|-| # Fd_l necessary.
assentis
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From Reporting Directly To Investment Proposal

Yesterday: Static Wealth Management Report Today: From interactive online reporting
directly to investment proposals

Value of your portfolio and asset allocation Investment profile

Your scestm is operated wndor the Execution Only agreement, whersby you are complrtsly in
wetrol of your decsion making and simply require CGWI Lo exocutn deals. Under this
providn opimions

1y Imvestment. aivisory o invesiment
management capacity. This muans that you are rospeasible far your own investment dedsions
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Investment Proposals On-Demand

Data Screen Composer

An investment proposal takes 3 minutes with Assentis
and can be created directly from the report by RM.

l JSF Private Bank

Completely
in your
= ? Cl/CD

Presentation

tangusge Engiah

The proposals meet all requirements: ‘

)

Prepare CTa-

Completely up-to-date data
The right slides in the right order

Compliance with marketing and CI/CD guidelines

Approval from legal

NRRARK

Automatic versioning and filing

Incredibly fast edits across all templates - thanks
F to a central repository.

No IT involvement necessary - the sales
. [ ss¢ Private Bank -
department can operate independently. I T — ™

25 e s -
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It Really Couldn’t Be Easier

Anytime and anywhere - even with the tablet.

Product Presentations
Customer Presentations
Fact Sheets

NARRAR

Portfolio Review & Investment Advisory
Marketing Material
Etc.
da -
Software as a Service On Premises
A
Complete service without Installed and hosted in PP
installation. Compliant your environment.
and stable - the all-round Including stunning
worry-free package. professional services.
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Reduce Costs And Risks

®A

= &

Out-of-the-box integration into core

systems Minimal IT dependency
Seamless integration into third-party Short time-to-market
systems

Quality assurance through workflow
Proven and stable
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The Assentis Solutions

Marco laluna
Senior Key Account Manager

marco.ialuna@assentis.com
+41 76 469 00 07

More and more people are using their
mobile phones for banking. They get
annoyed when documents, forms or

« reports are not prepared for mobile use. »

Let's talk about customer communication.
Together, we will find out how Assentis can
help you to perfect your customer
communication.
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Assentis Technologies

Incorporated : \ Headquarters
2002 / privately NN \ Rotkreuz,

owned Switzerland

=ER t.lg

SR -

Target industry Customers
Financial services 100 + renowned clients globally

-
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Alliances

Core, back-office and
front-end banking
software vendors as
well as providers of
complementary
technologies and
services

&
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Our Customers

(o @ SwissRe SOBACO
SwissLife
s INCOre
.) Bayern LB BN swiss BANKING SERVICES
= Schaffhauser
Kantonalbank
NORD/LB &% EGK
@ cradit Andorra & RW.BANK E2 DZ BANK
Many of our customers cannot be listed here due to
contractual restrictions.

Around 100 banks, insurers, asset managers and
administrations worldwide rely on Assentis.

Every third Top 20-banks in Europe work with
Assentis solutions.

Among others, the three largest banks in Germany
and the two largest in Switzerland are Assentis
customers.

An important advantage: Smaller companies
benefit just as much from the focused Assentis
solutions as large ones. We serve many
development banks, cantonal banks, health
insurance funds and regional insurers as valuable
customers. -
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Some Statements (www.assentis.com)

« Swiss Life Germany is migrating over 560 document templates from our legacy system to the Assentis DocFamily solution, as
part of the modernization of our customer correspondence. Without the help of the Assentis Template Factory, this project
would not have been possible in such a short time and its quality. The service, the cooperation and the processing efficiency by
the people of the Template Factory have been outstanding. Our requirements were solved professionally and on time. We
greatly appreciate the authentic appearance of Assentis and their collaboration. »

Baysal Bektas, Head of Department, Business Document Management at Swiss Life

« We have been professionally and competently supported in various enhancement projects and release upgrades. We are very
happy to recommend Assentis. We expect to profit from Assentis’ new technologies for the communication space also in the
future due to Assentis’ high level of innovation. »

Peter Bimczok, IT Férdergeschaft, NRW.BANK

« We did not have a single issue during the last migration with Assentis while changing HW and OS at the same time. This
should be unique in the entire industry and is very rare in IT projects. Assentis CCM is a really good platform, user-friendly and
stable. But the highlight is the service. Assentis reacts quickly without any need for pressure and responds perfectly to our
requirements. Highest rating. »

Jorg Gleser, Head of IT Business Application at NORD/LB Luxembourg S.A. Covered Bond Bank
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Perfecting Customer Communication

Of all the companies that we have supported with a customer communication solution
since 2002, 93% are still our customers today and for good reasons:

v" Innovative solutions for specific business cases specific to financial service
industry.

v Not just a software supplier, but a partner with outstanding professional
services.

v' Complex projects, but small enough to listen carefully.




Assentis Technologies AG
Blegistrasse 1
CH-6343 Rotkreuz
www.assentis.com




