Ty B ‘Il !ll. LER . £

ot o el G R

e
REIRIEEPHORLRS El Il 1

Sl LS B PR W— - T

.....

Nicholas Edwards

Temenos Infinityl KIS &R R

TEMENOS
REGIONAL
FORUM

%" TEMENOS



DITRE NI RITE P
ABTREZHIYZ




,

RODETRFXNFAZR T R B STk
(20194 L3 4F)




W 1@ITESR 7 @R
XIFRIFTRE




UNCANAERSE R R T/

B Z LT

KR: Gartner — iR 7> B NV A IS SRR ADIRIT: EIFTIE R A B BA



Gartner S5 E

AZ D32 ><  FHIEHYI1E

%Sy E LM AL NS - TSN RER R

W FIEKRS

KR Gartner — LR 73 & N AR S IR RYLADR T JEFTIE AT B A F A



Gartner 4+

W EEBIFT R S

%#'f'tﬂ,%'ﬁﬁ \fJL,

WSFIE KRG

TR =



- i
JJ_K Uﬁfﬁ'/\,ﬂ, J_JEH]-J: JIE5)

BATAR I = R T AR 7 R
T EF IR IKIE?




520164F 2 AVOKA | TEMENOS F

IR EE
HFUWHERS




ik SRR 5
(55 1112

BT R
(9% 71 P T B B3 19 A~ A2 7 )




ik SRR 5
(55 1112

ARIE TR AL PR -

ek Hr WA

BT R
(9% 71 P T B B3 19 A~ A2 7 )



ik SRR 5
(55 1112

2017

RIE TP RCR AR

Commonwealth Bank
of Australia

@:oa O

Macquarie
Bendigo and Adelaide Bank . . d
. Beyond

Westpac  NaB @ @ Bank

S
Bankwest . . Jneere

TG R B LI

T A
(% 7T FH TR B3 A L 72 it



ik SRR 5
(55 1112

2018

RIETFUIRCR LA
of Australia

@®:00 O
AMP @

Bendigo and Adelaide Bank . Beyond

o
Bank . . Macquarie NAB .

Westpac

AN
Suncorp .

Bankwest .

TG R B LI

T A
(% 7T FH TR B3 A L 72 it



ik SRR 5
(55 1112

2019

ARIEFHA R R B A+
Commonwealth Bank
of Australia
@:oa P

. Macquarie
Bendigo and Adelaide Bank .

Westpac

avr @ NAB @ ® @ A\

Bankwest . Beyond

Bank
Suncorp .

TG R B LI

T A
(% 7T FH TR B3 A L 72 it



H201 65568, $5bt B 20 L T A ] A 1

PEan HHESE, JCH SRS Bl F U




The New to Bank customer onboarding journey and beyond
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_Needs Recognition | have a problem...
_ Education Can|l solve my problem?

Research What products are there?

RE, & E1§~ & : -
T EXREE T Evaluation Is this right for me?
T bEE’]T “ 2 Justification This works for me because...

Application | want this product...

Adoption | use the product...

Retention | keep using the product
Expansion What else is on offer to me?

Advocacy This stuffis great...



The New to Bank customer onboarding journey and beyond

Application | want this product...

Adoption | use the product...



The New to Bank customer onboarding journey and beyond
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cvaluation

Justification

Application | want this product...

- Adoption | use the product...




The New to Bank customer onboarding journey and beyond
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Application | want this product...

Adoption | use the product...



The New to Bank customer onboarding journey and beyond
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Application | want this product...

Adoption | use the product...
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@ FORM PERIOD

el Credit Card Application - 110 Custom ~ April 12, 2017 April 12,2018

Pl OTi nUm CrediT CGrd @ SECTION METRIC SORT BY DISPLAY BY

ollab Jot Contact Info ~ R Abandoned ~ Highest to Lowest ~ Field Label ~

Primary US phone number

Year E
-
4471 (1.60% Of All Abandonments) w7

Year
-

ﬂﬂﬂu
303-883-7722 Contact Info Summary
Type © Feldcount @ o Ie Visits 5 St o | Complet
@ 84 = 400492 355461 ~ 272701 (76.7%)
O Add an alternate number Type 1.0 Os
0 - 11349 (4.05% Of All Abandonments) & O] @ @ B
=
er Journe Type Of Identification 0 C C
-
10118 (3.61% Of All Abandonments) w7 O) @ (@] ]
E License / ID Number .0 78 :
-
Timeline 8025 (2.86% Of All Abandonments) ~% ® @ @ [
& Expiration Date (MM/DD/YYYY) 7.5 0.16 C
-
6199 (2.21% Of All Abandonments) ~% ® @ ®@ -]
. Issuing State 0 Os C
-
5997 (2.14% Of All Abandonments) ~% O] @ @ =

O OF
CHECE

4325 (1.54% Of All Abandonments) ~%

Issue Date (MM/DD/YYYY) 97.6 0 18s C a8 -




B AR D B SE 2

Platinum Credit Card

11349 (4.05% Of All Abandonments)

— .

AR 11,349 x $440 = $4,993,560
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Primary US phone number

303-883-7722
Type Type
L |
Mobile < 11349 (4.05% Of All Abandonments)
© Add an alternate number 1 : |

Mobile Number Consent

If number(s) provided above is(are)
mobile phone number(s), it is (they
are) my mobile phone number(s), and
by providing it (them) | consent to
allowing the bank and its affiliates to
contact me through autodialed and
prerecorded/artificial calls, including
texts, relating to my relationship with
the bank (which may include
handling, servicing, and billing for any
of my accounts). Message and Data
rates may apply.

11,349 x $440 = $4,993,560
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M Dbil e N u mber Con Sent ‘__:___CTD_:.: a mz::dn Card Application - 110 D F(.:El'::t:)m ~ April 12, 2017 April 12,2018
Q SECTION METRIC SORT BY DISPLAY BY
ollab Job Contact Info ~ R Abandoned ~ Highest to Lowest ~ Field Label ~
If number(s) provided above is(are) It
. e — Contact Info Summar
mobile phone number(s), it is (they qy . ., — —
are) my moblle phone ﬂumber(S), and @ @ 84 = 4300492 2] 355461 N 92701 (76.7%)
by prOVIdlng It (them) | Consent to (% Ee 11349 (4.05% Of All Abandonments) \\’/ @ @ @ E
allowing the bank and its affiliates to - Type of dentfcaton o o o
. = 10118 (3.61% Of All Abandonments) 7 ® @ @) ]
contact me through autodialed and g R B
prerecorded/artificial calls, including e
. . . . Expiration Date (MM/DD/YYYY) 97.5 0.16 35 C 2
texts, relating to my relationship with @ = s @z oAl i) ¢ © @ @ B
the bank (WhICh may ”-IdUde I-Ssumgsmm 5997 (2.14% Of All Abandonments) "“’/ @ @ @ E
handling, servicing, and billing for any oo :
4471 (1.60% Of All Abandonments) @ @ @ @
of my accounts). Message and Data o
rates may apply 4325 (1.54% Of All Abandonments) % ©) @ @) ®|

11,349 x $440 = $4,993,560
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