
New technologies like AI, machine learning 
and blockchain will have the biggest impact 
on retail banks in the short (36%) and 
longer term (42%).

Which trends do you believe will have the biggest impact on retail banks in your country by 2025? 
( % of respondents )

Open banking and digital banking 
are the strategic priorities. 

What are the top strategic priorities for your company by 2025? 
( % of respondents )
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Management of non-performing loans (NPLs)

The impact of traditional bank capital regulation

Open banking

Changing competitive environment (eg, new entrants)

Growing political and socioeconomic instability

Changing customer behaviour and demands

Change in macroeconomic cycle

Emerging regulation on digital technology (data protection, digital taxation, etc.)

New technologies (AI, machine learning, blockchain, IoT, VAR)

Retail banks plan to build new digital banks. 
Banks' innovation strategies are becoming bolder, 
with 36% looking to build a greenfield digital bank

What is your bank's innovation strategy? ( % of respondents )
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Closed bank hub initiative - solely for the benefit of the bank

Create in-house accelerator /incubator programmes

Acquire existing fintechs

Industry hub providing workspace, expertise

Build a greenfield fintech company

Participate in sandboxes to collaborate with fintechs and
 other technology providers to test new propositions

Open bank hub initiatives – gives customers the option
 to connect their bank data with third-party providers

Invest in fintech start-ups

Build a greenfield digital bank
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Humanising the customer experience

Responding to regulatory requirements

Improving product agility (the ability to launch new products)

Talent acquisition and retention

Hyper personalization

Mastering digital marketing and engagement

Migrating client usage to digital from physical channels

Cutting costs or improving margins on retail business lines

Launching an open banking strategy
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Volt Bank, Australia’s first cloud-only bank, wants to 
deliver a first class mobile-user experience and a 
platform for third-party products and services. 
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Customers are saying to us that they want
someone who understands what they are 
trying to save for and helps them achieve that

says Steve Weston, Volt Bank’s co-founders.
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Banks are looking to AI and the cloud
to add new features quickly and build scale while launching 
services which will capture the public’s imagination. 

Where is your company focussing
its digital investment? ( % of respondents )
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Augmented and virtual reality

Quantum computing

Omni-channel capabilities

Back office productivity optimisation
through AI platforms

Incorporating blockchain and
crypto currencies into payment systems

Advanced and predictive analytics

Developing distributed ledger
technology for KYC/ID management

Modernising both front and back office systems

Developing AI platforms like digital advisors
and voice assisted engagement channels

Cloud based technologies

Cyber security 39%
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*all trends and graphs are sourced from the report:

"A whole new world:
How technology is driving the evolution of intelligent banking ", 
written by the Economist Intelligence Unit, 2019.
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Read the New Report Now! 

The Economist Intelligence Unit (EIU), on behalf 
of Temenos, surveyed over 400 global retail 
banking executives on the changes they see 
taking place in their industry to 2020 and 2025, 
their shifting priorities and where are they 
focussing their digital investments.

Read the full report here.

A whole new world:
How technology is driving the 
evolution of intelligent banking

https://www.temenos.com/en/market-insight/2019/a-whole-new-world-eiu-report/
https://www.temenos.com/en/market-insight/2019/a-whole-new-world-eiu-report/

