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Why did we Introduce Infinity and T24 

Transact
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A Capability Model in the Digital age

Analytics
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Adaptive and resilient 

operating model
Scalable, secure 

infrastructure (Cloud)
Straight-through, real-

time processing

Flexible, modular 

product engines

Open banking

Collaboration with 

ecosystem partners via APIs

Mass personalization

Tailored products and 

services

Omni-Channel

Harmonized, seamless, 
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Contextual
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omniscient, proactive

Efficient and effective operations

Analytics
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Balance between differentiation and standardization underpinned by analytics
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How does Temenos Software support 

Digitization
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How does Temenos Software support Digitization

2. Modern       

Architecture

 Cloud native/ cloud 

agnostic for performance 
and flexiblity

 Open APIs for connectivity 

and innovation

 Containers and 

Microservices for 

performance and 

innovation

 Distributed database for 
performance and resilience

3. Continuous  

Deployment

 Continuous deployment 

(DevOps)  to accelerate 
migration and stay 

current beyond initial 

implementation

 Cloud-native, cloud-
agnostic to accelerate 

migration and scale

1. Mature Packaged 

Software

• Depth and breadth of 

proven functionality –

• Intimate customer 

experience with efficient 

manufacturing

• Model bank concept 

with pre-configured, 

localized content and 

processes

+ +
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Model Bank concept with localization capability
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Temenos

Software

(n+1)

Temenos

Software

 1000+ pre-defined processes
 90% pre-defined parameters
 45+ role-based dashboards
 Example: pre-configured 

savings account products

 Bank branding
 Differentiated products 

and processes 
 Example: bank-specific 

rates

 Central core with more 
than 200 optional modules

 Parameter-driven
 Example: customizable 

parameters to create 
account products

 >280 country modules
 Compliance, regulation 

and tax calculations
 Local clearing and 

payments

 Specific processes and 
products

 Example: Country-
specific savings accounts 
with premiums and 
withholding tax 
calculations



Upgraded

Temenos 

Software

Temenos

Software

Upgradeable solution
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Minimal end-user 

impact

Upgrade is 

automatic 

Regular releases 

throughout year

Releases can 

be skipped

Banks can take regular, automated releases – protecting their investment



Mobile APIInternet ATMBranch AgentCall Centre

Temenos banking software:  This was T24 R18

Channels

Front Office

Back Office

Sales

Service

Marketing

Portfolio Management

Core Banking

Funds & Securities

PaymentsWorkflow

Customer

& Single View

Digital Decision

Engine

Embedded Analytics

We offer a complete, integrated front-to-back solution
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Omni-Channel API Designer 

Product Builder



Linux, Windows, Azure

Oracle, DB2, SQLServer

Web browser

SOAP web services

24/7

Unix

Proprietary database

GUI

OFS messaging

Automated Batch

Continuous operations

Containerization

Distributed Database

Cloud agnostic

JEE

JDBC

User eXperience Platform

RESTful API & MarketPlace

Event-driven integration

Revolutionary technology, evolutionary functionality

Client Server Multi-Tier JEE & Frameworks

Componentized Origination

Robo-Advisor

Fraud Detection

Standalone Front Office

Real-time Analytics

Regulatory Maintenance

Continuous Deployment

And more….

Internet and Mobile banking

Retail banking, Corporate banking, Treasury, Lending, Securities

Trade Finance

Syndicated Lending

Portfolio and Investment Management

Anti Money Laundering

Treasury Front-end

Relationship-pricing, Loyalty & Rewards

Analytics

Payments: hub and instant

Real-time marketing
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Temenos Software
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Temenos Infinity
Digital Front Office

APIs

A
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Temenos T24 Transact
Core Banking & Payments Hub

Client Runs Software Temenos Runs Software
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Temenos Packaged Software
14

`

Temenos

Infinity

Temenos

T24 Transact

R
is

k
 a

n
d

 C
o

m
p

lia
n

c
e

A
n

a
ly

tic
s

Sales

Marketing

Service

Portfolio Management

Core

Payments

API

APIAPI

API

API

API API

API

API

API

FRAMEWORK

API API

Mobile Internet Call Centre Branch Chat-bot ATM API Agent RM

O
p

e
n

 B
a

n
k
in

g
 3

rd
p

a
rt

ie
s B

a
n

k
 p

ro
p

rie
ta

ry
 sy

ste
m

s

14

Single Customer

View

Marketing
Catalogue

Workflow

Digital Decision

Engine

Audit &

Control

Product

Builder

Operations 

Catalogue

C
u

st
o

m
e

r



Temenos Packaged Software - Infinity
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Bank of Life 
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Temenos Infinity 

Single Customer 

View - CRM

Marketing

Catalogue

Sales 

Orches

tration

Marketing

Digital Decision

Engine

M- Banking E-Banking Branch

Holdings
Document

Output

Monitoring    

& LoggingBusiness Support
Consent

User

Management

Real Time 
Marketing: 
(20% off bill, 

location 
based)

Onboarding: Opening an 
account

Origination: 
Mortgage

Workflow

Servicing

Account 

Aggregation
Alerts: Bank  

app reminder

PFM: Split 
the Bill

PFM: Pension 
Calculator

PFM: Pocket 
Money

Payment Order: 

Move Money
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Temenos Packaged Software
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Modern architecture

Hardware

Applications 

Databases

Cloud native/ cloud agnostic

Distributed  Databases

Containers & Infrastructure 

Interfaces Open APIs
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Temenos APIs 

APIs benefits

 Decouple Temenos software

 Expand the Temenos community

 Foster creativity around Temenos products

 Reduce costs with plug and play integration

 Increase the speed of change

Temenos APIs

 479 Published APIs

 Upgradability and versioning

 Support relevant security standards

 Efficiently creation with modern tooling



API Catalogue

479 APIs

 Open Banking

 Analytics

 Wealth

 Corporate

 Manageability

 Origination

Party
Master party data; customers, counterparties, etc.

Product
Master product data; products, rates, eligibility, etc.

Holdings
Master holdings data; account, balances, portfolios, transactions etc.

Order
Order management; payments, securities, etc.

Reference
Reference data; rates, date etc.

System
System information, jobs, servers, profiles, etc.

Meta
APIs about APIs

http://developer.temenos.com/apis/

provider-apis/overview.html
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http://developer.temenos.com/apis/provider-apis/overview.html


APIs and self-service online digital store

APIs and MarketPlace

100+ financial software products from 

50+ trusted fintech partners

Tested to work with Temenos 
software; quick to deploy

Accelerate innovation

Banking Services exposed as REST 

web APIs
Temenos Other External

APIs

Channels Fintechs
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Distributed databases

Daily EoD

+30%
EoM

EoY
+100%

+100%

2x 5x

Faster

Initial tests on NuoDB Typical load vs. elastic scaling

Lower provisioning

Up to 

10x

Lower infrastructure costs

Potential savings

(1) Azure TCO calculator (2) AWS TCO calculator

(3) 50% decrease of hosting infrastructure investment per customer with NuoDB

(4) Deutsche Bank: 6x better efficiency of computing resources using containers

Lower cost, higher performance, higher resilience
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https://azure.com/tco/
https://awstcocalculator.com/
http://go.nuodb.com/rs/139-YPK-485/images/ISV-Financial-Impact-SB.pdf
http://people.redhat.com/~llange/OpenShift_Summit_2017_Highlights.pdf
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Standardization or customization

Standard Customised

More dependent on Temenos

Lower client commitment

Model Bank

Less dependent on Temenos

Higher client commitment

Model Bank as a starter

Variable autonomy from Temenos

Our clients can select at any point how much autonomy they need 



Client DevOps, from business config to development

 Screen Designer

 Enquiry and Report 

Designer

 Workflows Designers

 New Fields Designer

 New Tables Designer

 Menus Designer

 Personalization of 

controls 

 Data Model 

 Events 

 Web Services 

 APIs

 Interaction and 

user agents

 Local 

development

 API based

 Java code

 IDE provided

 Source control 

agnostic

 Product

 Customer

 Department

 Accounting

 Operational

 User

Standard Customised

Variable autonomy from Temenos

Business

Configuration

Organisational 

Configuration

Technical

Configuration
Extension APIs



DEMO



 Temenos Infinity and T24 Transact are the result of the normal evolution 

of Temenos Software. 

 Infnity and T24 Transact are upgradable, packaged, with regional 

models.

 Using Cloud agnostic, API based technology

 Supporting required pace of change in digitization by Continuous 

Deployment

Summary
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