
Launch complete banking 
experiences across segments 
faster than ever before

Enterprise Service 
on Temenos SaaS
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With the Temenos Enterprise Service, 
banks gain access to the full Temenos 
banking suite  with the speed of SaaS. 
Enhanced with new capabilities and 
pre-configured products, banks can 
deploy and configure an end-to-end 
banking experience across segments 
on a single platform. With the 
Temenos Enterprise Service, banks 
can rapidly consume critical banking 
technology as-a-service to easily  
reap the benefits of cloud.

•	 Access all of Temenos’ leading breadth and 
depth of banking functionality for retail, 
business, corporate and payments. 

•	 Use banking capabilities across banking 
segments, supported on a single service.  

•	 Capabilities are pre-configured and pre-
integrated to help banks to deploy, configure 
and launch banking offerings in weeks  
or months. 

•	 Provides end-to-end, pre-defined customer  
and user journeys, example products and 
processes, and ability to deploy and configure 
across segments.

•	 Regionalized solutions to support regulatory 
requirements when launching products.  

•	 Extensive product configurability and 
Extensibility Framework to meet evolving 
requirements without unnecessary 
customization in the product. 

•	 Use platform’s 700+ APIs to rapidly integrate  
into your technology landscape and connect  
with partners. 

•	 Proven to be suitable for progressive  
modernization strategies, greenfield banking  
and side core strategies.

•	 Temenos SaaS operates, supports, manages, 
scales, provides ongoing updates & upgrades for 
the service, and provides risk, governance and 
security assurance.

•	 Temenos SaaS allows banks to consume core, 
digital and auxiliary banking capabilities as-a-
service, proven with banks across all tier sizes, 
under 30+ regulators around the globe.

•	 Annual Update Service helps banks to stay 
ahead of the market, offering the latest banking 
capabilities, access to the latest tooling, and 
supported by the latest technology.

•	 24x7x365 Network Operations Center for Cloud 
Operations, 24x7x365 Security Operations Center, 
24x7x365 service desk and associated critical 
support center. 

•	 Highest standards for certification and auditing 
include SOC2, ISO 2700X, EU Cloud Conduct  
and CSA.

•	 BCP aligned with ISO 22301, actions audited  
and reflected in the SOC2 report.

•	 Continuous governance development through 
dedicated Temenos Data Privacy, Temenos 
Security and Temenos Risk teams. 

•	 Elastic scalability, benchmarked for proven 
performance up to 150,000 transactions  
per second.

Enterprise Service: 
adopt leading banking 
capabilities out-of-the-box

Temenos SaaS: enjoy the 
full benefits of the cloud, 
without the complexity

Enterprise Service on Temenos SaaS
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*Temenos Retail Banking Product  		
  Value Insights 2024.

65% 
Quicker to modify 

a new product

38% 
More products 
per customer

Banks that run  
Temenos SaaS have:

20%  
Higher  

NPS scorer

1.5x   
Lower security 

incidents 

5x   
Lower customer  

churn 

2.5x   
Less time to provision 

a new environment 

To stay competitive in banking, it's 
crucial for banks to access modern 
banking capabilities and tools to deliver 
services in weeks or months, focusing 
on ongoing client innovation rather than 
infrastructure management. Temenos 
Enterprise Service on Temenos SaaS 
offers exactly that.

With Temenos SaaS, banks can leverage 
the cloud's resilience, security, scalability, 
and performance, rapidly consuming new 
features and functions. Cloud-based tools 
enable banks to easily and frequently 
drive changes for their end-consumers on 
an ongoing basis. 

Temenos SaaS handles the critical 
mechanics of running, supporting, 
updating, and securing the software, 
allowing banks to focus on creating 
valuable services for their clients. Our 
commitment is to reduce complexity 
when delivering critical banking processes, 
ensuring the service meets bank-grade 
risk, governance, and security standards.

The challenge
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Pre-defined customer 
& user journeys

Use out-of-the-box and proven 
products journeys to quickly 
deliver banking solutions. 

End-to-end  

Solutions that deliver entire 
banking experience.

Extend  
the service   

Use the Temenos Extensibility 
Framework to rapidly and safely 
extend service at the perimeter 
and deliver ongoing change 
through DevOps practices.

Key capabilities for your bank 

Leading banking 
capabilities  

Instant access to the largest 
set of core and digital banking 
capabilities across segments. 

Proven SaaS 
   

A fully managed as-a-service  
offering for digital, core and 
beyond, proven around the globe.  

Modernize  
and co-exist  
   
The flexibility to progressively 
modernize existing core 
technology, use it as a side core 
next to existing core systems, or 
create greenfield initiatives. 

Extensive product 
configurability 

Meet evolving requirements 
without coding. 

No legacy upgrades 
  

Temenos SaaS offers the Annual 
Update Service, so banks never 
have to go through a legacy 
upgrade again. 

Leverage the 
hyperscalers  
  
The easiest way to access the 
resilience, scalability, performance 
and security of the cloud providers, 
as Temenos SaaS is supported by 
Azure and AWS.
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You’re in good company

With the introduction of a savings feature 
to its PC Money™, Account holders already 
save on banking fees and earn points linked 
to PC Optimum™, a popular loyalty reward 
program with more than 16 million active 
members. PC Financial recently deployed 
Temenos core banking on SaaS in just 6 
months to achieve fast time to market for its 
first interest-bearing offering. 

Presidents Choice Financial  
EQ Bank decided to deploy an updated 
version of Temenos core banking 
running on the Temenos SaaS. The move 
provided the performance, scalability, 
and agility needed by EQ Bank to 
manage ongoing customer volumes—
and made the bank one of the first in 
Canada to use a core infrastructure fully-
hosted in a public cloud environment.

EQ Bank 

Our clients leverage Temenos SaaS offering to access resilient, secure, and continually updated banking capabilities as-
a-service, allowing them to focus on their customers and deliver at speed. Temenos SaaS offers the largest set of end-to-
end banking services that are proven by banks around the globe across retail, business, corporate and wealth, in over 30 
regulated jurisdictions. Temenos SaaS is supported by Microsoft Azure and AWS. 

Temenos SaaS   

Move fast and leave complexity behind. Whether you’re launching something new or modernizing 
what you have, Enterprise Service on Temenos SaaS provides everything you need to move forward.

About Temenos
Temenos (SIX: TEMN) is a global leader in banking technology. Through our market-leading core banking 
suite and best-in-class modular solutions, we are modernizing the banking industry. Banks of all sizes 
utilize our adaptable technology – deployed on-premises, in the cloud, or as SaaS – to deliver next-
generation services and AI-enhanced experiences that elevate banking for their customers. Our mission  
is to create a world where people can live their best financial lives. 

For more information, visit www.temenos.com.

Explore our Success Stories Connect with Us

https://www.temenos.com
https://www.temenos.com/community/success-stories/?page=1&globally_related=cloud-saas
https://www.temenos.com/products/get-in-touch/
https://www.temenos.com/solution-contact-us/

