Increasing Operational
Efficiencies
The Temenos Multifonds Every Fund Survey 2018 - Part 2

In our latest Every Fund Survey, we asked asset managers, custodians, third party
administrators and professional service providers to give their view on operational
efficiency - how fund managers and asset administrators can unlock value from
operational systems, open up new opportunities, and reduce costs.
Here’s what they said...

Increasing operational efficiencies is a key priority for asset management...
Industry focus of innovation over the next 12 months...
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91%

of respondents think
increasing operational
efficiency plays an important
role in increasing profitability

But technological innovation in operational support is not keeping pace...
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94%

of respondents said
technological innovation in
operational support needs
to accelerate

92%
respondents felt fund administrators and
transfer agencies were not fully keeping pace

The top value-add areas that asset administrators need to focus on...
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Supporting new asset classes
(e.g. ETFs)

Unlocking insights through
data analytics

Opening up new markets
and jurisdictions
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regulatory change

Shortening the time
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Increasing client
oversight and control

of respondents said 3rd party
technology providers have
an important role to play in
accelerating technical innovation

About Temenos
Temenos AG (SIX: TEMN), headquartered in Geneva, is the world’s leader in banking software, partnering with banks and other
financial institutions to transform their businesses and stay ahead of a changing marketplace. Over 3,000 firms across the globe,
including 41 of the top 50 banks, rely on Temenos to process the daily transactions of more than 500 million banking customers.
Temenos customers are proven to be more profitable than their peers: over a seven-year period, they enjoyed on average a 31%
higher return on assets, a 36% higher return on equity and an 8.6 percentage point lower cost/income ratio than banks running
legacy applications.
For more information, please visit www.temenos.com.

The Every Fund Survey
The survey was carried out between May and August 2018 and received 100 responses from the global asset management industry,
including third-party administrator/fund administrators (30%), asset managers (24%), and custodians (16%), with auditors, consultants,
law firms, and others accounting for the remaining respondents (30%).
Respondents are spread globally with 71% based in EMEA, 15% in North America and 14% in Asia.

For information on Temenos, please contact us at: sales@temenos.com
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