Conference Programme

Monday 24 May

16.30 - 18.00 Delegate Registration & Exhibition
20.00-23.00 Welcome Reception

Tuesday 25 May

07.30 - 08.45 Breakfast

08.00-09.00 Delegate Registration

09.00-09.30 Introduction & Welcome - A Temenos Update Andreas Andreades - CEO, Temenos
09.30-11.00 Temenos Technology Update Andre Loustau - CTO, Temenos

11.00 - 11.30 Coffee - Exhibition Area

11.30 - 12.00 “The Lessons of Organised Crime” Jeffrey Robinson - Financial Crime Journalist

12.00 - 12.45 Breakout Stream A

1. Accelerating Enterprise Banking with Microsoft Microsoft (Platinum sponsor) ee0o0 e
2. An Exceptional Customer Experience Techcombank e o

3. Learning to Fly - An Introduction to Cloud Computing Rubik Financial Limited e o0 o
4. T24 Upgrade Testing Simplified - The Value of T-Verify Temenos e0o0o0 e
5. Innovations in Efficient Payment Processing Temenos e o °
6. Business Intelligence & Financial Performance Management -

How is Your Business Performing? Temenos 000 o
7. T24 &IFRS Temenos )
8. Corporate Internet Banking — The Next Wave Temenos ° °

12.45-14.00 Lunch
Silver Sponsor Breakout EFS Technology & Standard Bank

Please note conference programme is subject to change



1415 -15.00 Breakout Stream B
9. The Islamic Opportunity
10. The Internet Innovation
11. Enabling Growth & Securing Internal Processes with T24 Biometrics
12. Treasury —All Under One Roof
13. Management Consulting Services; An Evolving Practice
14. Systems Integration: Value-Added Temenos Services
15. Swift 2010 & T24 Messaging - New Functionality
16. Private Wealth Management - Client Reporting

15.00 - 15.30 Coffee - Exhibition Area

15.30 - 16.00 Global Delivery of Regulatory Programmes

16.00 - 16.30 COO Update

16.30 - 17.00 Banking on Customer Centric Innovation

17.00 - 19.00 Product Expo & Networking Time

19.30-20.00 Cocktails

20.00 - 23.00 Conference Dinner

Platinum Sponsors Gold Sponsor

Micresoft |
ew Cognizant

Areas of Interest Streams

® Retail Banking

® Private Wealth Management

® Wholesale

® Microfinance & Community Banking

Islamic

® Technical

® Senior Management
BRI Syariah
BforBank ° o0
Opportunity International e0o0c e
Temenos e o
Temenos (NN °

Cognizant (Platinumsponsor) e e e e « @ @
Temenos o0 o °

Temenos )

Heather Baird - Global Head
of New Initiatives, Barclays PLC

Mark Cullinane - COO, Temenos

Fred Cook - CIO, North Shore Credit Union
Colin Kerr - Industry Solutions Manager
Banking Operations, Worldwide Banking
& Capital Markets, Microsoft

Silver Sponsors

8
BFS

OUTPUT & DOCUMENT MANAGEMENT

Thesys

TECHNOLOGIES



Conference Programme

Wednesday 26 May

07.30 - 08.45
08.00 - 09.00
09.00 - 09.30

09.30-10.15

10.30 - 1115

1115-11.45

Breakfast
Product Expo & Networking Time

The Innovative Model

Breakout Stream C

17. The Collaborative Project - Reaching New Heights
18. Emerging from a Merger

19. Opening the Treasury Chest

20. Monitoring Solutions for T24

21. BIAN

22. T24 Technology Focus

23. Money Laundering & Financial Crime - Round Table
(includes session 30)

Breakout Stream D

24. An Intelligent Insight

25. Hitting a Moving Target

26. T24 Upgrade Testing Simplified - The Value of T-Verify (repeat)
27. Making T24 the Automatic System of Choice for IBIS Users
28. Retail Internet Banking — Your Most Important Channel?

29. A New Retail Product Architecture

30. Money Laundering & Financial Crime - Round Table
(continued from session 23)

Coffee - Exhibition Area

Please note conference programme is subject to change

Michiel Noteborn - Head of Process &
Project Management, Project Director
TEMPO, Fortis Bank Nederland

Hewlett-Packard & Client (tbc) © @ @

CFC Stanbic Bank o0 0
Commercial Bank of Africa o0 0
Temenos

Temenos [ )
Temenos

Panel Session e0o0
Mees Pierson (C..) Ltd eoo
Temenos o000
Temenos o000
Temenos [ )
Temenos )
Temenos )
Panel Session o0 o0



11.45-12.30

12.30-13.45

14.00 - 14.45

15.00-15.30

15.30-16.00

16.00 - 16.30
16.30 - 17.00
17.00 - 1715

Breakout Stream E

31. Branching Out
32. Driving Efficiency
33. Temenos Learning — Innovation to Overcome Skills Gaps
& Drive Your Team’s Success
34. T24 Customer Alerts
35. Management Consulting Services; An Evolving Practice (repeat)
36. Adding Mobile Banking & Commerce to T24’s Multi-Channel
Distribution Capability
37. Business Intelligence & Financial Performance
Management — How is Your Business Performing? (repeat)
38. Product Pricing & Business Ethics in Microfinance
Lunch

Silver Sponsor Breakout

Breakout Stream F

39.
40.

41.
42.
43.
44.
45.

An International Opportunity

Temenos Learning — Innovation to Overcome Skills Gaps
& Drive Your Team's Success (repeat)

T24 & IFRS (repeat)

Retail Internet Banking — Your Most Important Channel? (repeat)
T24 Technology Focus (repeat)

A New Retail Product Architecture (repeat)

T24 Customer Alerts (repeat)

Delivering a Multi Country Project

Credit Suisse: A Case Study of the Business Value
of the Temenos / Cognizant Partnership

Coffee - Exhibition Area

The Future - You Won't Even Recognise Your Bank in 10 Years

Summary & Closing Remarks

Areas of Interest Streams

Retail Banking

Private Wealth Management

Wholesale

Microfinance & Community Banking

Islamic
Technical
Senior Management

NIB Bank

Nova Ljubljanska Banka d.d.

Temenos
Temenos

Temenos

FE Mobile

Temenos

Temenos

Thesys Technologies & Standard Chartered Bank

Opportunity International

Temenos
Temenos
Temenos
Temenos
Temenos

Temenos

Stan Dietzel - Managing Director Treasury

Services, J.P. Morgan Chase & Co.

Ruedi Winzeler, Director - Competency
Center PB, Credit Suisse

Ralph Silva - Director, SRN

Andreas Andreades - CEO, Temenos




