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Objectives 
Equip participants with adequate knowledge to 
understand

•	The security management system in T24
•	The need and the working of Override processing 

in T24
•	The need and the working of Dispo processing in T24
 	

Equip participants with adequate knowledge to create

•	T24 users with restricted privileges
•	User defined overrides
•	Conditions for dispo processing

Equip participants with adequate knowledge to work on 

•	USER application
•	OVERRIDE and its related applications
•	OVERRIDE.CLASS.DEATILS configurations
•	Dispo processing related applications

Detailed Content
Security Management System in T24 

•	Understand and use the USER application to create 
and manage users in T24

•	Using USER.SMS.GROUP
•	Resetting passwords
•	Using the PROTOCOL and ACTIVITY applications 

to monitor user activity
 	  

Overide Processing 

•	The need and the working of overrides
•	The difference between an error message and  

an override
•	Types of overrides
•	Setup up multi level restrictions on Override access
 	  

Dispo Processing 

•	Steps to enable dispo processing for overrides
•	Types of dispo processing
 	  

Prerequisites
•	T2ITT – Introduction to T24 Technical

Technical Course

Benefits
This course will give participants a 
technical understanding of the  
security management system in T24.


