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Objectives 
Equip participants with adequate knowledge to 
understand

•	 	Outward delivery 
•	 	Inward delivery
•	 	Soft delivery
 	

Equip participants with adequate knowledge to 
understand 

•	 Delivery mapping routine

Equip participants with adequate knowledge to work on 

•	 	Delivery Subsystem

Detailed Content
Outward Delivery 

•	 	An introduction to the delivery sub system in T24
•	 	The flow of an outward delivery advice
•	 	Applications in T24 relating to delivery
•	 	Detailed flow of outward delivery
•	 	Carriers – Print, SWIFT, Secure Message, SMS, Email
•	 	Resubmitting messages
•	 	Message routing
 	  

Inward Delivery 

•	 	The flow of an inward delivery advice
•	 	Applications in T24 relating to inward delivery
•	 	Detailed flow of inward delivery
 	  

Soft Delivery 

•	 	Need for soft delivery
•	 	Steps to customise advices produced
•	 	Flow of soft delivery
•	 	Using applications – EB.ADVICES, EB.ACTIVITY, 

EB.MESSAGE.CLASS
 	  

Delivery Routines 

•	 	The need for a delivery mapping routine
•	 	Steps to create a delivery mapping routine
 	  

Prerequisites
•	 	T2ITT – Introduction to T24 Technical
•	 	T3PRG - Programming

Technical Course

Benefits
This course will give participants an 
in depth knowledge of the Delivery 
subsystem in T24


