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T24 – Main features

– Broad, modular functionality
– Integrated 
– Real-time
– Mission critical - 24*7 Non Stop
– Flexibility: fast time to market
– Massively Scaleable 
– Highly automated process and workflow
– Protected investment – future-proof
– Multi: Company, Language, Country, Time-zone

• Dependent on supplier
• Low commitment/risk
• Increased TTM
• Smaller/static institutions
• Basic parameter set

• Independent of supplier
• Higher commitment

• Minimum TTM
• Larger/dynamic institutions

•Full parameter set / Dev Toolkit

• Dependent on supplier
• Low commitment/risk
• Increased TTM
• Smaller/static institutions
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• Independent of supplier
• Higher commitment

• Minimum TTM
• Larger/dynamic institutions

•Full parameter set / Dev Toolkit
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T24 Overview
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T24 Overview – Component level
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T24 Overview – Component level
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T24 Overview
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T24 Architecture Overview

Zero footprint
Microsoft IE

Web server
Eg Apache Tomcat

Browser

XM
L

Transport Layer :
TCP/IP Sockets
MQ Series ; JMS 
etc.

Platform
Linux, HP-UX, 
AIX,Solaris, Windows.

Common Presentation
No Batch: NON STOP

NON-STOP

Oracle, DB2, j4, 
SQL Server
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T24 Architecture Overview
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Future

3rd Party Systems

Call Centre Mobile Branch

3rd party portals etc.Process
Designer
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BPEL engine / Enterprise Service Bus       

T24 ARC

T24

•Option for standard BPEL workflow 
engines within T24 architecture
•Workflows designed and modeled in 
industry leading graphical toolset
•Full exposure of all T24 services to 
workflow engine

Web
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Clients successes presenting at Temenos Client Forum

• A Growing Success JihSun Bank
• Putting the Customer First Parex Bank
• Growing from Strength to Strength Credit Suisse Private Banking
• Overcoming the Risk Factor CMMB
• Into the Euro NLB
• Business and Technology – a Joint Venture United Bulgarian Bank
• T24 in a Specialised Market Lehman Brothers
• Evolution with T24 EFG Private Bank
• Getting a Head Start Al-Salam
• Commercial Microfinance ACCION
• SOA for Customer Care ACL Bank
• A New Age of Retail Banking Fortis
• Radical Centralisation through SSC Schroders
• Measuring Success First Gulf Bank
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Schroders

• Client
– Schroders

• Summary
– Radical cross border centralisation using T24’s advanced multi structure capabilities
– Shared Service Centre for all common functions

• Benefits
– 43% cost reductions through greater efficiency
– Common corporate service standards and processes
– Justification of improvement projects due to combined benefits
– Cross fertilisation of products and services

• Presenter
– Rolf Fischer, Head of IT Applications

• Where and when
– Main forum, Wednesday 14:00



MORE BUSINESS, LESS INFRASTRUCTURE

CMMB

• Client
– CMMB

• Summary
– Single investment management solution included integrated risk and pricing

• Benefits
– Full automation of processing and risk on a single platform
– Replacement of semi-manual processes with fully audited and automated solution
– Basle II based platform positions CMMB for future

• Presenter
– Anand Singh, Head of IT Applications

• Where and when
– Breakout, Tuesday 16:50
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ACL

• Client
– ACL, Thailand

• Summary
– Advanced SOA architecture using Microsoft tools

• Benefits
– Fast time to market using cheap and quick Microsoft tools
– Standard tools simplify staffing
– Open component architecture enables flexible customer focussed system

• Presenter
– David Brierley

• Where and when
– Main Forum, Tuesday 14:30
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Credit Suisse Private Banking

• Client
– Credit Suisse Private Banking

• Summary
– Standard platform for global private banking business

• Benefits
– Scale-able architecture supporting growth
– Common platform replication enables geographic expansion
– ‘Right-sized’ T24 enables high quality and cost-efficient technology solution

• Presenter
– Stephan Hocking, Head of Information Technology

• Where and when
– Breakout, Tuesday 16:50
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Lehman Brothers

• Client
– Lehman Brothers

• Summary
– Multi-country mortgage platform for Asia

• Benefits
– Fast time to market for new mortgage business implementations using T24 Model Bank
– Flexible platform supporting different country and regulatory requirements

• Presenter
– Jeff Hurley, Senior Vice President

• Where and when
– Breakout, Wednesday 11.20
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Fortis Retail

• Client
– Fortis

• Summary
– Multi-country retail banking
– Quick time to market for tactical implementations

• Benefits
– Common IT solution across European entities

• Invest once
• Global competence centres
• Single best practice
• Harmonized process and procedures
• Flexible domestic exceptions

– An IT solution entities could not afford alone
• Presenter

– Ton Hagens
• Where and when

– Breakout, Wednesday 11.20
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First Gulf Bank

• Client
– First Gulf Bank

• Summary
– Multi-country retail banking
– Quick time to market for tactical implementations

• Benefits
– Fast time to market for new products
– System supports business expansion
– Operational flexibility
– Strong operational controls
– Backed by Temenos global reach and R&D

• Presenter
– P Rambabu, Senior Vice President, IT

• Where and when
– Main Session, Wednesday 15:00


