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T24 – Main features

– Broad, modular functionality
– Integrated 
– Real-time
– Mission critical - 24*7 Non Stop
– Flexibility: fast time to market
– Massively Scaleable 
– Highly automated process and workflow
– Protected investment – future-proof
– Multi: Company, Language, Country, Time-zone

• Dependent on supplier
• Low commitment/risk
• Increased TTM
• Smaller/static institutions
• Basic parameter set

• Independent of supplier
• Higher commitment

• Minimum TTM
• Larger/dynamic institutions

•Full parameter set / Dev Toolkit

• Dependent on supplier
• Low commitment/risk
• Increased TTM
• Smaller/static institutions
• Basic parameter set

• Independent of supplier
• Higher commitment

• Minimum TTM
• Larger/dynamic institutions

•Full parameter set / Dev Toolkit

Low Investment High

Single
Product

One T24,
One T24,
One T24.

Flexibility

Parameters,
technical

extensions

Open

Platform,
Design,

Database
Connectivity

Simple
upgrade

Automated.
Annual

– Controlled Autonomy - choose level 
of independence

Buy for Commodity – Build for Differentiation
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T24 Product History
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Security Management System       

Version Presentation                         Enquiry

Branch

Process Workflow

OLTP Data Store OLAP Data Store (Data Warehouse)

T24 Overview

Web Call Centre Mobile IVR Other Systems BPEL Engines

Browser

Open Financial Service (OFS) - Web Services - SOA
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T24 Overview - Component Level
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Process Workflow
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T24 Overview - Component Level
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Security Management System       

Version Presentation                         Enquiry

Branch

Process Workflow

OLTP Data Store OLAP Data Store (Data Warehouse)

T24 Overview

Web Call Centre Mobile IVR Other Systems BPEL Engines

Browser

Open Financial Service (OFS) - Web Services - SOA
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T24 Architecture Overview
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Browser

Zero footprint
Microsoft IE 6

Web server
Eg Apache Tomcat

Oracle, DB2, j4, 
SQL Server

Platform
Linux, HP-UX, 
AIX,Solaris, Windows.

i-Series, z-Series

Common Presentation

No Batch: NON STOP

Transport Layer :
TCP/IP Sockets
MQ Series ; JMS 
etc.
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T24 Development Process
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T24 Annual Release Cycle

2005

T2404

2004

G13

2003

G11

2002

G12 T2405

2006

TEMENOS GLOBUS TEMENOS T24

T24T2406

Project Builds

T2407T2405

2007
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Local and regional development
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Local Customisation

• Package installation
– standard data model 

– standard application logic

• Customisation
– application parameters to control application logic and business functionality
– presentation parameters to control user environment (screens, menus, enquiries  etc)

Database

Core Application Logic

Model Bank

Local Configuration
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Regional Platforms

• Regional models
– Pre configured presentation and product parameters for specific markets
– Covers local functionality such as clearing, central bank reporting, local products, local tax etc

Database

Core Application Logic

Model Bank

Local Configuration

Model Bank

Local Configuration

Models

Regional
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Advanced Customisation

• Extended data model
– data model can be extended through the addition of local tables and local data elements
– controlled by system utilities (Not a database admin tools)

• Local application logic
– local logic can be added at key processing points
– new applications can be added

Database

Core Application Logic

Model Bank

Local Configuration

Local Logic
Java

Local 
Data

R
egional platform
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Local Logic
Java

Local 
Data

Upgrade process

R
egional platform

• Fully automated upgrade mechanism
– core application logic is swapped for new version

• Customisation and localisation unaffected
– parameters remain unchanged
– local code continues to function without modification

Database

Core Application Logic

Model Bank

Local Configuration

Core Application Logic

Version Rn
Core Application Logic

Version Rn+1
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T24 Deployment Options

True Global Processing
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SharedShared
ServiceService
CentreCentre

SharedShared
ServiceService
CentreCentre

SharedShared
ServiceService
CentreCentre

WAN
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T24 Deployment options – Hub

– Single customer view
– Single credit risk and limits
– Global positions and bank accounts
– Single system administration
– Shared workflows – Service Centres

Global processing 
offers the possibility 
of a single  Hub

With flexible 
configuration 
benefits as well

PolandPolandFranceFrance

– Centralised static
– Consolidated financials

LuxLux

TokyoTokyo

SingaSinga--
porepore

SydneySydneyBuenos Buenos 
AiresAires

NewNew
YorkYork

TurkeyTurkey

NetherNether--
landland

Single cross
Border T24
Hub

T24
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Shared Shared 
ServiceService
CentreCentre

SharedShared
ServiceService
CentreCentre

SharedShared
ServiceService
CentreCentre

WAN

T24 Deployment options – Single Hub technical architecture

PolandPolandFranceFrance

LuxLux

TokyoTokyo

SingaSinga--
porepore

SydneySydneyBuenos Buenos 
AiresAires

NewNew
YorkYork

TurkeyTurkey

NetherNether--
landland

������

Single Hub Server

‘GRID’/blade architecture

Single cross
Border T24
Hub

T24
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24 23 22 21 20 19 18 17 16 15 14 13 12 11 10 9 8 7 6 5 4 3 2 1

WANWAN

TokyoCOB

ZurichCOB

New YorkCOB

DAY1

DAY1

DAY1DAY2

DAY2

DAY2

DAY1/DAY1DAY2/DAY1DAY2/DAY1DAY2/DAY2DAY2/DAY2 DAY2/DAY1DAY2/DAY2

Global processing and 24/7

NewNew
YorkYork ZurichZurich

TokyoTokyo
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Globalization examples

Russian
Platform
(Cyrillic)

Chinese Platform (UTF8)

US
Platform

ISLAMIC BANKING
Istisna’a
Ijarah (Fixed ,Variable Rental)
Ijarah Corporate Operational
Murabaha
Murabaha LC 
Musharaka (Corporate LC, IDBC, etc)
Mudaraba
Tawarruq (Consumer and Corporate)
Post Dated Cheques
Teller Transaction
Funds Transfer
Hajj Loans
Qard Hasan
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TEMENOS Client Forum 2008 – Rome 

• Planning for TCF 2008 
– Location: Rome, Italy
– Venue: Marriott Rome Park
– Dates: May 28 th – 30th 2008


