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Partner ñElevator Pitchò 

ÁTrue software package approach means: 

ÁLow cost of ownership 

ÁHighest R&D 

ÁFuture assured through upgrades 

ÁTemenos provide best practice, flexibility allows differentiation 

ÁT24 is the market leader 

ÁMassive breadth of coverage in single, consistent system: 

ÁRetail including high volume, Brokerage, Corporate banking, Universal, 

Private Banking, Wealth Management, Islamic Banking, Microfinance 

ÁProcess led, model bank implementations lead to  

ÁReal measurable cost savings up to 40% 

ÁFast, predictable implementation projects 
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Temenos will 

spend more than 

USD500m on 

R&D between 

2006 and 2011 

Benefiting from High R&D 

8% 

10% 

12% 

14% 

16% 

18% 

20% 

22% 

2003 2004 2005 2006 2007 2008 

*Cash R&D, adjusted for the difference between capitalisation and amortisation 

**End of fiscal years: SAP, i-flex (ex-services), Misys (ex-Sesame); TCS (BaNCS). 

For i-flex in 2008, no data is available so we have assumed the same percentage as in 2007 

Temenos* Peer Group** 
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Low 

Investment 

High  

Investment 

Simple Configuration 

Complex Configuration 

Client Coding Extensions 

Regional Platform 

Core 

T24 ï Main Features 

Flexible Component  

or Integrated 

Mission Critical  

24*7*365 

Scalable 

Good Business 

Practice 

Highest R&D;  

Simplest Upgrade 

Multi Language, 

Country, Time-

zone 

Open and 

Standard 

Client 

Model Bank - Fast, Reliable Time to Value 
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T24 ï Main Features 

High  

Investment:  

Higher  

Independence 
Client 

Simple Configuration 

Complex Configuration 

Client Coding Extensions 

Regional Platform 

Core 

Flexible Component  

or Integrated 

Mission Critical 

 24*7*365 

Scalable 

Good Business 

Practice 

Highest R&D;  

Simplest Upgrade 

Multi Language, 

Country, Time-

zone 

Open and 

Standard 

Buy For Commodity ï Build For Differentiation 
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Third Party Channels and Systems Channels 

Sales Support Customer CRM 

Regulation and Compliance 

Management Control 

Agility Kit 

Common Services 

Integration, Workflow and Process 

Prospects Campaigns 

Propensity Origination 

Credit Score Rewards* 

CIF SCV 

Comms. Case Mgt. 

Limits Alerts 

Profiling Segmentation 

Preferences Advice* 

Profitability 

Reg Reporting AML 

Blacklisting Doc Mgt. 

Performance Basle II 

GL & Control BAM 

User Roles 

Doc. Mgt. 

Confo. matching 

Deposit Boxes 

Past Due Collections 

Archiving Reconciliations 

User Roles 

Doc. Mgt. 

24/7 Images 

Time-zone 

Language 

Company Currency 

Extensibility Database 

Rules Engine Queries 

GIT Screens 

Branch Internet Mobile Agent 

Clearing SWIFT/RTGS Market Data Dealing 

Manufacturing 

Catalogue Design 

Pricing Interest 

Charges Publishing 

Service Repository Process Workflow Model Processes 

Call Centre IVR ATM/POS Systems 

ETL ALM Mkt. Risk 

Limits 

Collateral 

Product Services 

Private Wealth 

Islamic 

Microfinance 

Treasury 

Retail 

Corporate 

Universal 

Payments 

*Roadmap or limited functionality 

Breadth Of Solution Portfolio 

FE Mobile 

Viveo 

Compliance 

Lydian 

Insight 

Barracuda 

Insight Risk 

Currently T24, 

Moving to open 

standards 
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*Roadmap or limited functionality 

Breadth Of Solution Portfolio ï Private Wealth 

Third Party Channels and Systems Channels 

Sales Support Customer CRM 

Regulation and Compliance 

Management Control 

Agility Kit 

Common Services 

Integration, Workflow and Process 

Prospects Campaigns 

Propensity Origination 

Credit Score Rewards* 

CIF SCV 

Comms. Case Mgt. 

Limits Alerts 

Profiling Segmentation 

Preferences Advice* 

Profitability 

Reg Reporting AML 

Blacklisting Doc Mgt. 

Performance Basle II 

GL & Control BAM 

User Roles 

Doc. Mgt. 

Confo. matching 

Deposit Boxes 

Past Due Collections 

Archiving Reconciliations 

User Roles 

Doc. Mgt. 

24/7 Images 

Time-zone 

Language 

Company Currency 

Extensibility Database 

Rules Engine Queries 

GIT Screens 

Branch Internet Mobile Agent 

Clearing SWIFT/RTGS Market Data Dealing 

Manufacturing 

Catalogue Design 

Pricing Interest 

Charges Publishing 

Service Repository Process Workflow Model Processes 

Call Centre IVR ATM/POS Systems 

ETL ALM Mkt. Risk 

Limits 

Collateral 

Product Services 

Private Wealth 

Islamic 

Microfinance 

Treasury 

Retail 

Corporate 

Universal 

Payments 

Private Wealth 

Services offer 
ÅAdvisory 
ÅManaged 
ÅSelf directed 
ÅIntermediary 
ÅCustody 
ÅNon custody 

Back Office Support 
ÅTrade Settlement 
ÅCorporate Action Suite 
ÅCustody Management 
ÅReconciliations 
ÅFees and Charges 

Valuations 
ÅOnline and historical 
ÅGroup valuations 
ÅFormal printed valuations 
ÅReport designer 

Modeling 
ÅInvestment profiles 
ÅModel portfolios 
ÅRebalancing 
ÅScenario generation 
ÅPerformance analysis 
 

Cash Management 
ÅCash sweeping 
ÅExcess cash reinvestment 
ÅCurrency hedging 

Performance 
ÅDaily performance 
ÅSegmentation 
ÅAttribution* 
ÅComposites 
ÅBenchmarks & models 

Relationship 
Management 
ÅProspect management 
ÅContact management 
ÅClient preferences 
ÅAction list 
ÅWealth reporting 
ÅKYC 
ÅEvents and alerts 

Order management 
ÅSingle orders 
ÅBulk orders 
ÅBroker interfaces 
ÅSwitch orders 

Products & instruments 
ÅAccounts 
ÅTerm deposits 
ÅLoans 
ÅFX 
ÅStructured products 
ÅEquities 
ÅBonds & fixed income 
ÅRights 
ÅFutures and options 
ÅExotic options 
ÅFunds 
ÅAlternative investments 
ÅFiduciaries 
ÅGuarantees 

Business Intelligence 
ÅAUM 
ÅAsset flows 
ÅWealth KPIs 
 

Compliance 
ÅDocument management 
ÅTransaction constraints 
ÅHolding restrictions 
ÅRegulatory reports 
ÅCompliance alerts 

*Only available with AAA 
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*Roadmap or limited functionality 

Breadth Of Solution Portfolio ï Islamic 

Third Party Channels and Systems Channels 

Sales Support Customer CRM 

Regulation and Compliance 

Management Control 

Agility Kit 

Common Services 

Integration, Workflow and Process 

Prospects Campaigns 

Propensity Origination 

Credit Score Rewards* 

CIF SCV 

Comms. Case Mgt. 

Limits Alerts 

Profiling Segmentation 

Preferences Advice* 

Profitability 

Reg Reporting AML 

Blacklisting Doc Mgt. 

Performance Basle II 

GL & Control BAM 

User Roles 

Doc. Mgt. 

Confo. matching 

Deposit Boxes 

Past Due Collections 

Archiving Reconciliations 

User Roles 

Doc. Mgt. 

24/7 Images 

Time-zone 

Language 

Company Currency 

Extensibility Database 

Rules Engine Queries 

GIT Screens 

Branch Internet Mobile Agent 

Clearing SWIFT/RTGS Market Data Dealing 

Manufacturing 

Catalogue Design 

Pricing Interest 

Charges Publishing 

Service Repository Process Workflow Model Processes 

Call Centre IVR ATM/POS Systems 

ETL ALM Mkt. Risk 

Limits 

Collateral 

Product Services 

Private Wealth 

Islamic 

Microfinance 

Treasury 

Retail 

Corporate 

Universal 

Payments 

Islamic 

Finance Products:  
ÅMurabaha  
ÅMusharaka  
ÅIjarah  
ÅIjarah wa Iqtinaa 
ÅMusharaka  
ÅTawaruq 
ÅMusawamah 
ÅBei Salam 
ÅParallel Salam 

Treasury Products: 
ÅTawarruq  
ÅMurabaha 
ÅReversed Murabaha  
ÅWakala 
ÅBei Ajel 
ÅIslamic Repo 
 

Corporate Products: 
ÅMurabaha 
ÅIjarah 
ÅMusharakah 
ÅL/C Murabaha and 
Musharakah 
ÅTawaruq 
ÅBei Salam. 

Finance Models 
ÅWakala 
ÅFleet financing 
ÅRevolving 
ÅMusharaka 

Investment Products: 
ÅReversed Murabaha  
ÅSukuk ( Islamic Bonds) 
ÅMudaraba (restricted) 
ÅMudaraba (unrestricted) 
ÅAmanah 
ÅCall accounts 
ÅProfit Management 

Other features 
ÅCharity past due 
ÅReposes assets 
ÅPostponement 
ÅAsset/collateral 
definition 
ÅDown payments 
ÅHamish Jedlay 
ÅSub products 

Finance types 
ÅMurabaha model 
ÅFixed rate 
ÅAutomated rate change 
ÅFloating rate 
ÅAnnuity fixed instalments 
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  R06 

T24 Annual Release Cycle 

BPEL  / BAM 

Model Processes 

SOA Business Svcs 

Structured Products 

T-Verify 

T24 Updates 

Loan Simulation 

Insight BI 

Performance Group 

Data Warehouse 

Arrangements 

ARC / CRM 

ARC-IB 

Browser 2 

EU savings 

IAS 39 

Basle II 

Process Workflow 

Enterprise Console 

SQL Server 

Branch Resilience 

Mutual Funds 

Product  Catalogue 

ProDB 

Non-Stop 

Multi-book 

Global Processing 

SEAT metrics 

2005 2006 

    R07     R05 
2007 

    R08 
2008 

    R09 
2009 

    R10 
2010 

ARC-IB 3 

Events 

Provisioning 

Attribution 

IFRS 
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New Local 
(e.g. Credit 

Cards) 

Workflow

w 

 

T24 

Core 

Services 

API 

Channels 

FT 

Customer 

Application Version 

 

T24 Application 

Object 
 

Inherits template 

methods 

(input, authorise, list etc) 

Data 

Stateless 

messages 

T24 Application Composition 

ÁTotally consistent architecture 

Á1538 Objects 

Á1151 configuration (24171) 

Á387 business 

ÁMassively extensible 

ÁData 

ÁVersions 

ÁChannels 

ÁObjects 

ÁApplications 
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T24 ToolBox T24 Internet T24 Monitoring T24 Web Services 

Web Layer 

Connectivity 

Application 

Database 
Cluster / Hot Standby 

T24 Browser 

TCP/IP (SSL) 

IBM WebSphere MQ 

Oracle AQ 

JMS 

Adobe 

AIR ® 

Adobe 

Flash ® 

T24 Architecture ï High Availability 

IB
M

 

O
ra

c
le

 

M
ic

ro
s
o

ft
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Product Design &  Definition 

Arrangement Architecture ï R11 

Product Components 

Product Lines 

Product Groups 

Product Families 

Lending Term Deposits Accounts Product Bundles 

Customer 
Actions Attributes 

Limit 
Actions Attributes 

Officer 
Actions Attributes 

Account 
Actions Attributes 

Accounting 
Actions Attributes 

Activity Restriction 
Actions Attributes 

Activity Presentation 
Actions Attributes 

Activity Mapping 
Actions Attributes 

Activity Messaging 
Actions Attributes 

Activity API 
Actions Attributes 

Term Amount 
Actions Attributes 

Payment Rules 
Actions Attributes 

Payment Schedule 
Actions Attributes 

Overdue 
Actions Attributes 

Payoff 
Actions Attributes 

Interest 
Actions Attributes 

Activity Charge 
Actions Attributes 

Charge 
Actions Attributes 

Payout Rules 
Actions Attributes 

Tax 
Actions Attributes 

Change Product 
Actions Attributes 

Alerts 
Actions Attributes 

Closure 
Actions Attributes 

Settlement 
Actions Attributes 

Periodic Charges 
Actions Attributes 

Availability 
Actions Attributes 

Bundle 
Actions Attributes 

Interest Compensation 
Actions Attributes 
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Measure Past Performance 

Corporate KPIs 
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Measure Past Performance 

Analyse Income & Expense 
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Client and Portfolio Metrics 

13/11/2007 
Slide 15 
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Monitor Transactions   
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Level 1 

Level 2 

Level 3 

Level 4 

Organisational 
Chart 

T24 Versions / 
Enquiries 

Information 
Carrier 

T24 Modules Repository 

Process Led Implementation: Reference Process Architecture 
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Manage Customer - Detail 

Contacts to be
managed

Mange Customer
contact

- personal visit
- phone call
- etc.

Create
appointment

- Channel
- Status
- Client
- Due Date
- Time

Create task

- Channel
- Client
- Status
- Description
- Due Date

Appointment to be
scheduled

Tasks to be
created

Complaint to be
registered

Create call report

- Contact Status
- Channel
- Notes
- Contact Direction
- Other Attendees

Launch contact
management

CR.CONTACT
.LOG,CALL.R

EPORT

Customer Service
Officer

Relationship
Manager...

Customer Service
Officer

Relationship
Manager...

Customer Service
Officer

Relationship
Manager...

Call report created

Customer Service
Officer

Relationship
Manager...

CR.CONTACT
.LOG,APPOIN

TMENT

CR.CONTACT
.LOG,TASK

Customer Service
Officer

Relationship
Manager...

Register new
complaint

- Client
- Description
- Date
- Channel

Customer Service
Officer

Relationship
Manager...

CR.CONTACT
.LOG,COMPL

AINT

New complaint
registered

New task created

New appointment
scheduled

Call report to be
created

Relationship
Manager (PWM)

Relationship
Manager (PWM)

Relationship
Manager (PWM)

Relationship
Manager (PWM)

Relationship
Manager (PWM)

Relationship
Manager (PWM)

ENQ
CRC.TO.DO

ENQ KYC

ENQ
COMPLAINT

Last change: 12/12/08 2:12:31 AM

Type: EPC

TEMENOS Banking Reference Processes

Manage Contacts

open home
page

Customer Service
Officer

Relationship
Manager...

Relationship
Manager (PWM)

find the
customer

Customer Service
Officer

Relationship
Manager...

Relationship
Manager (PWM)

Show 360
customer view

COS
CUSTOMER.
OVERVIEW

COS
RETAIL.FRON

T.OFFICE

ENQ
FIND.CUSTO

MER
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Manage Customer ï Detail Zoom 

Contacts to be
managed

Mange Customer
contact

- personal visit
- phone call
- etc.

Create
appointment

- Channel
- Status
- Client
- Due Date
- Time

Create task

- Channel
- Client
- Status
- Description
- Due Date

Appointment to be
scheduled

Tasks to be
created

Complaint to be
registered

Create call report

- Contact Status
- Channel
- Notes
- Contact Direction
- Other Attendees

Launch contact
management

CR.CONTACT
.LOG,CALL.R

EPORT

Customer Service
Officer

Relationship
Manager...

Customer Service
Officer

Relationship
Manager...

Customer Service
Officer

Relationship
Manager...

Call report created

Customer Service
Officer

Relationship
Manager...

CR.CONTACT
.LOG,APPOIN

TMENT

CR.CONTACT
.LOG,TASK

Customer Service
Officer

Relationship
Manager...

Register new
complaint

- Client
- Description
- Date
- Channel

Customer Service
Officer

Relationship
Manager...

CR.CONTACT
.LOG,COMPL

AINT

New complaint
registered

New task created

New appointment
scheduled

Call report to be
created

Relationship
Manager (PWM)

Relationship
Manager (PWM)

Relationship
Manager (PWM)

Relationship
Manager (PWM)

Relationship
Manager (PWM)

Relationship
Manager (PWM)

ENQ
CRC.TO.DO

ENQ KYC

ENQ
COMPLAINT

Last change: 12/12/08 2:12:31 AM

Type: EPC

TEMENOS Banking Reference Processes

Manage Contacts

open home
page

Customer Service
Officer

Relationship
Manager...

Relationship
Manager (PWM)

find the
customer

Customer Service
Officer

Relationship
Manager...

Relationship
Manager (PWM)

Show 360
customer view

COS
CUSTOMER.
OVERVIEW

COS
RETAIL.FRON

T.OFFICE

ENQ
FIND.CUSTO

MER



20 20 20 


