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Disclaimer $TEMENOS

Any remarks that we may make about future expectations, plans and prospects
for the company constitute forward-looking statements. Actual results may differ
materially from those indicated by these forward-looking statements as a result
of various factors. In particular, the forward-looking financial information provided
by the company in this presentation represents the company’s estimates as of 7
September 2010. We anticipate that subsequent events and developments will
cause the company’s estimates to change. However, while the company may
elect to update this forward-looking financial information at some point in the
future, the company specifically disclaims any obligation to do so. This forward-
looking information should not be relied upon as representing the company’s
estimates of its future financial performance as of any date subsequent to 7

September 2010.
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Temenos: Who We Are ®TEMENOS

Founded in 1993
Listed since 2001

3,500+ Employees

Global, HQ in Geneva

2009 Revenue Split

By Geography By Revenue Line

Service
34%
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Our Revenue Model mTEMENOS

LEVERAGE REVENUES THROUGH PARTNERSHIP AGREEMENTS
GROW BASE OF REVENUE
MAINTAIN AND LEVERAGE EXPERTISE

Temenos Revenue Model

100
80
60

40

. Il N NN
O—:

Year 0 Year1 Year 2 Year 3 Year 4 Year 5

M License Service M Maintenance

The Banking Software Company Slide 4



Our Track Record ®TEMENOS
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We have grown to become the 7™ largest listed software company in Europe
and a global leader in core banking software.
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IS there a replacement cycle for core banking?
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Why is there a replacement cycle for core banking? ®TEMEN05

£

) TEMENOS s s
T o L

‘‘‘‘‘‘

Modern core banking provides a single view across the bank
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Banks’ IT spending is unsustainable ®TEMENOS

Banks spend twice as much on IT as other industries

IT Spending as a % of costs

16 -
14 -
12
10 -+
3 .
Average IT Spending
6
4
2 I l
0 1 I I
Banking TMT Insurance Public Healthcare Consumer Energy Industrial  Temenos
Sector Goods customers™

Source: Boston Consulting Group

The Banking Software Company Slide 8



Market Size @TEMENOS

One the most attractive software markets in the World

- Software penetration levels are low and growth is high

Market size today Addressable market*

*Source: Celent, Gartner, IDC, Temenos estimates; represents total bank spending on core banking systems
(internal and external)




<
Our Products O o

l DISTRIBUTION CHANNELS

ARC
CRM

BANKING INVESTMENT SERVICES INSURANCE

GENERAL SUPPORT

M
Insight

c
I BUSINESS INTELLIGENCE

STeP PAYMENTS
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Market Leadership ®TEMENOS

Because we are market leaders by:

# Core Banking Customers

# Deals

# Reported License revenue

Number of live customers by region for major
core banking systems
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ETemenos T24 m®mi-flex Flexcube = Infosys Finacle mMisys Equation

Misys Midas SAPTB BETCSBaNCS

Source: Capgemini Core Banking Systems Survey 2008
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Scale and viability are more important than ever @TEMENOS

According to Forrester Research, we are one of only two global power sellers

m The 2009 global vendor pyramid

“Oracle and Temenos

remain the Global Power
Oracle, >35 new named deals Sellers. They defended
femenos Atleast six regions their 2009 territories

against the smallest

Fidelity National Information 515 new named deals g rou p of Gl O bal

Global Challengers Servicesglil’ISL)‘,t'il'g'?SFinancial i e e s ens C h a | | en g er s ever

Global Power Sellers

According to Gartner:

ERI Bancaire, Infosys Technologies, Misys, > 5 new named deals

Global Pursuers Polaris Software Lab, SAP At least 4 regions “Veﬂdor Vlablllty, a
decision point mostly
overlooked in prior core

Regional Pursuers Delta Informatique, Nucleus Software Exports, >5 new named deals ; :
Path Solutions At least 3 regions banklng renewal eﬁortsv IS
now one of the more
: significant weightings in
ase , : _
Callatay & Wouters, Intracom, New Technology Business Solutions Limited <5 new ici ix ”
Players (NTBSL), Open Solutions, SunGard, Top Systems named deals a decision matrix.

Source: “Gl o b al Banking Platform Deals 2009 ForresteriRéseath s Not The Best of All Ti meso
**9Magic Quadrant f or |,Garteer, duy2d0D n a l Ret ail Banki ngo
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@

High R&D TEMENOS

We spend >2x more than our biggest competitors...

R&D spending as a % of revenue

25%

209% 201% oo 208% 1000 20.3%

20%

15%
BTemenos”

9.0% Peer Group™*

10%

5%

0%

2003 2004 2005 2006 2007 2008 2009

...10 maintain our technological advantage

* Cash R&D, adjusted for the difference between capitalisation and amortisation
** End of fiscal years: SAP, i-flex (ex-services), Misys (ex-Sesame); TCS (BaNCS). For i-flex in 2008 and 2009, no data is available so we have assumed the same percentage as in

2007
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@

TEMENOS

Competitive Landscape

Major players

Functional breadth

Vendor Products Retail Universal Wholesale Private
A
Oracle Flexcube
(]
|-
Infosys Finacle g
n
e
TATA Consulting BaNCS U]
<<
Fidelity Corebank, Systematics (‘EU
SAP Deposits, Loans
. Equation, Midas,
Misys Bankmaster, BankFusion

Source: IBS Market Report; Company announcements, Temenos estimates
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Focus brings value O emenos

High

>
=D

Extent to which product packaged

Low

High Number of industries served Low

Temenos concentration on 1 vertical and completely packaged software increases value to customer
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Choice WTEMENOS
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Process led implementations ©TEMENOS

Ensure packaged software remains packaged

Few customisations...

To implement Fortis Bank Singapore (a hub location
supporting 5 countries) required only 70 man days of local
development

...faster implementations

The average project length has been reduced by 40% since 2006

...greater ease of upgrade

Less local development, fewer customisations translate into faster
upgrades. Length of time taken to upgrade has fallen by 58% over
the last 3 years.
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@

TEMENOS

Integrated solution gives single customer view over the whole bank

Improved Risk Management

» SChrOdel‘S Able to see entire counterparty risk in less

Private Banking than 30 mins

First Gulf Bank 0 NPLs of 0.61% vs. 71% asset growth CAGR

Source: Schroders case study, FCB annual reports
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Customer Service mTEMENOS

Integrated solution gives single customer view over the whole bank

Improved customer service and innovation

TECHCOMBANK €9

45,000 - 8.0%
7.5%

40,000 - 7.0%
35,000
: 1 6.0%
6.7% 6.6% 6.3% °
30,000 -
5.0%
0,
25000 | 3%
20,000 -
15,000 -
10,000 -

FY 04 FY 05 FY 06 FY 07 FY 08

4.0%

in VND bn

3.0%

2.0%

1.0%

0.0%

== DeposSits «==re=NIM

Source: Techcombank annual reports
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Scale mTEMENos

..resulting in much lower relative costs J:?@%Ef‘f
' Bank of Shanghai

Bank of Shanghai Banking Industry

IT Costto Op. Cost ‘ 5% ‘ 14%

IT Cost to Total Assets - o

IT Cost to Income

23bps

IT Costto FTE f EUR 2,650 t EUR 20,000

Source: BCG, Bank of Shanghai
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The Most Profitable Banks ®TEMENOS

Better risk management
+

Improved service and
Innovation
+

Lower costs

Improved profitability
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Financial statement highlights mTEMENOS

in USDm Q210 Q209 C LTM 10 LTM 09 C

Licences 34.3 27.3 132.3 140.3
Maintenance 34.9 28.5 2204 110.1

—~
emo
S

~

Services 31.0 26.1 19% 1382 1354 2%
Total revenue 100.2 81.9 22% 401.3 385.8
Total operating costs = (89.3) (71.5) 25% (327.6) (319.3) 3%
Adj. EBIT 181 124 085  77.1
Margin 18% 15% 292bps 25% 20% 452bps
Adj. EBITDA 24.1 18.2 32% 122.6 97.1 26%
Margin 24% = 22% 183bps 25% 538bps
Adj. Op. Cashflow (8.6) 21.3 N/A 108.7 85.8

% of Adj. EBITDA N/A 117% 88%
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2010 Outlook ®TEMENOS

* Revenue range of USD435-445m* (maintaining like-for-like growth of 6% at
the midpoint)

* Licence revenue of approximately USD150m (representing like-for-like
growth of 12%)

* Adjusted EBIT** range of USD110-115m unchanged (implying mid-point
margin of 25.6% and growth of 24%)

« EBITDA into cash from operations conversion of 100%

« Tax rate of 0%

*Revenue adjusted for disposals and USD 2m crystallized FX impact, see appendix for reconciliation

**Adds back restructuring and amortisation of acquired intangibles. Amortisation of acquired intangibles
expected to be USD14m in 2010
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Market Conditions ©TEMENOS

* Market conditions continue to improve across all regions, in developed
as well as emerging markets

* Post financial crisis banks are catching up in terms of strategic
Investments including core banking renewal as drivers such as
government interest and new market entrants force banks to address
their legacy IT problems

* Deal size still on a rising trend as larger banks continue to return to
the market and commit more capital to projects

* The result is a strong pipeline that is now also rounded out by the
efforts of our partners

* This gives us confidence in our full year revenue guidance
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¥
Growth trend clearly resumed ‘ETEMENOS

15% -  Last 6 quarters — like-for-like revenue growth

10% -

5% -

DD/O T T T T

-5%

-10% -

-15% -

-20% -
Q12009 Q22009 Q32009 Q42009 Q12010 Q22010

Organic Revenue Growth LTM Revenue and Adj EBIT
450 100
400 30
350 80
300 70
250 60
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50 10
v]

Sep-05 Mar-06 Sep-06 Mar-07 Sep-07 Mar-08 Sep-08 Mar-09 Sep-09 Mar-10 Jun-10
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TEMENOS

Appendices
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Sensitivity to Foreign Exchange wTEMENOS

FX Effect in USDm

Revenue -4.0 -1.5 1.0
Cost -4.0 -1.5 1.0
EBIT 0 0 0
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T24 Overview — Functional Architecture mTEMENOS

e e CRE & = @

Tech.Admin| System Admin| Branch | Call Centre | Internet |  Mobile | IVR | 31 systems | BPEL |

Bank Middleware (optional)
T24 Browser

Open Financial Service (Web Services, API, Messaging)

Security Management System

Brokerage,
Wealth Management,

Corporate Customer and CRM Private Banking Treasury
and &
Wholesale Retalil Capital
Banking Markets

General Support

Persistence
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T24 Overview — Functional Architecture

Tech. Admin | System Admin|

v

Branch | Call Centre|

Internet

Mobile |  IVR

AN
&

| 31 systems |

@

BPEL

TEMENOS

[

A

Application Objects
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Trade Finance
Guarantees
Commercial Loans
Cash Management
Leasing
Syndicated Loans
Bills
Discount Loans

Cheques

\ Standing Orders

T24 Browser

Advices
Statements
Sweeps/DD/SO
Savings
Card Management
Deposits/Savings
Accounts
Mortgages
Consumer Loans

Direct Debits

Bank Middleware (optional)

Open Financial Service (Web Services, API, Messaging)

Security Management System

Branch Resilience
Analytics
Contact log
360e View
Customer
Euro
Past Due
Funds Transfer

SWIFT

MI/Profitability

Teller
X-Selling
Product Catalogue
Case Management
Campaigns
Document Mgmt.
Image
Confo Matching
Nostro Recs

General Ledger

Persistence

Order Book
Asset Mgmt.
Custody
Corporate Actions
Margin Trading
IAS39
Multi Time Zone
Multi Company
Multi Language

Limits

Modelling
Performance
Brokerage
Settlement
Fiduciary Deposits
Market Risk
Basel Il
Dev Tool Kit
Database Mgmt.

Collateral

Capital Markets
FRA
Forex
Money Market
Swaps
Futures/Options

Repos

Data Warehouse



One annual release mTEMENOS

TEMENOS GLOBUS TEMENOS T24
»»WW T24OB
2002 2003 2004 2005 2006 2007 2008

V Upgrade is annual and simple
* Client gets annual enhancements
* No services input for client or Temenos
* Temenos maintains all clients on latest versions
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Our products are open and scalable ﬁTEMENos

User Interface Interfacing Options
Microsoft Internet Explorer 6+ Service Oriented Architecture
Mozilla Firefox 1.54+ Enterprise Application Integration
L
——

I:I:i

—|

—

Apache Tomcat
Oracle AS

IBM WehSphere AS
WebLogic

TCPAP (SSL)

IBM Websphere MQ
Oracle AQ

Sun One MQ

Connectivil
SCALE v

Presentation
SCALE

Linux,

HPUX,

Solanis, AIX,
Windows Server

Application
SCALE PP

Oracle
Database

SCALE IBM DB2

= o - - - — b= Microsoft SQL Server
Cluster e — JBASE

[l

ARARA

U Built using industry standards, such as SOA/SOAP
U Have the framework to be run on any platform, any database

U More servers can be added to cope with increasing volume
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Leading the IBS League Table

TEMENOS

First place in ~ 375 ag e
the 2009 IBS ce " T
P'Odu" bel' 2009 a I
i Sales League & e
']
pusLisning 1able 124 e ew
, (prey; Cusg,
f/"*(ub[. r{’/'?(’/)oj ,«0(;;’:(,1 ; ars in bo, C/(:z -: Jlghed in 2009
g
ICs Bang Oracle Fss 10 (49 44 “ e for k:/ 'th the Mos¢ Tota
Valye g 228 A nyp,
g rcs Financjy, Soluy; 3 (39, , 4 o knowy blt’:;rlr
Opicspyyq Sophie lons i 33836 1915 10 Ustome
,3 z 124
Calype, Mis, h2514196 %02 -
Pso s ] 9
. O(/S,/S) ‘6»8,6,25) 363
hacle Nypso /“(’?/lo/() 151 Py 120
i 208,148 5 . :
. - FinnOp, Info 8 25
Corebanking Positions ' % 5092004150 %24, Z
/A'fd/ Nue n 14 P ’ ,é,(),/‘z 9,7,5)
*(141330 & 156
MX 3 Path S0l 1301, o 3 “03 119 100
.-y i //.' // %
Position Product Company Deals Bl 12
1 (1215 e
1 T24 TEMENOS 40 T
63
2 Flexcube Oracle FSS 33 10(15) o
. . 909
3 TCS Bancs | TCS Financial 17 @23 14
. 9
Solutions 19255 3
our 8(]5 S0, 58
- . 96)
Top two positions in the IBS Sales League %
Table for 11 out of the last 12 years /g
} 7, //’ /,vl },/"" ‘)/ 55
@11,14;, 16 7]
82

0,5,/]’5/5)
The Banking Software Company :



http://images.google.co.uk/imgres?imgurl=http://www.fowevents.com/images/sites/43/IBS logo.jpg&imgrefurl=http://www.fowevents.com/Stub.aspx?StubID=1320&h=431&w=390&sz=32&hl=en&start=3&tbnid=SWWu7EG_57JChM:&tbnh=126&tbnw=114&prev=/images?q=International+Banking+Systems&gbv=2&svnum=10&hl=en&safe=off

@

TEMENOS

Thank you
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