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Disclaimer mTEMENOS

Any remarks that we may make about future expectations, plans and prospects
for the company constitute forward-looking statements. Actual results may differ
materially from those indicated by these forward-looking statements as a result
of various factors. In particular, the forward-looking financial information provided
by the company in this presentation represents the c o mp a esyindages as of 1
June 2010. We anticipate that subsequent events and developments will cause
the c 0 mp a mstirdases to change. However, while the company may elect to
update this forward-looking financial information at some point in the future, the
company specifically disclaims any obligation to do so. This forward-looking
information should not be relied upon as representing the c o mp a esfirdases

of its future financial performance as of any date subsequent to 1 June 2010.
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Agenda ® remenos

Introduction to Temenos
Strategy and Business update

Financial update

Outlook and Summary

Q&A
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Who we are ®TEMENOS

V Aleading global banking software company

V' A company with a firm foundation and strong financials

A Headquartered in Geneva, global presence through 3,500+
employees in 56 offices

A Listed on the Swiss stock exchange
A USD370 million revenues
A 56 Offices in 38 countries

V International Client Base

A 1000+ clients
A 120+ countries
Aworl dos most wi dely used banking ¢
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Our addressable market T

DISTRIBUTION CHANNELS

CRM

BANKING

Retail/Universal

Wholesale Asset management Life

Private Treasury & Capital Markets General

RISK & COMPLIANCE
BUSINESS INTELLIGENCE

GENERAL SUPPORT

PAYMENTS
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The core banking market ® remenos

One the most attractive software markets in the World

- Software penetration levels are low and growth is high

Market size today Addressable market*

UsD
3.8bn

*Source: Celent, Gartner, IDC, Temenos estimates; represents total bank spending on core banking systems (internal and
external)
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@

TEMENOS

The competitive landscape

Major players by segment

Vendor Products Retall Private Wholesale Universal
Oracle FS Flexcube
Misys Equation, Midas,
Bankmaster
Infosys Finacle
Fidelity Corebank, Systematics
TATA Consulting FNS
SAP Corebanking

Source: IBS Market Report; Companies announcements, Temenos
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@

Why do banks choose Temenos? TEMENOS
All USDm except SAP INFOSYS TCS ORACLE MISYS TEMENOS
employees

Market* O O O O

Capitalisation
77,232 33,494 32,791 123,777 1,958 1,651

LFY

Revenue O O O ®
14,884 4,858 6,374 23,225 1,047 370
Employees** O O
47,578 104,850 143,761 86,000 5,411 3,144

*As at 9th March 2010
** Employees as at latest reported full year results
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Credlblhty ®TEMENOS

Number of live customers by region for major core
banking systems
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Europe Americas Asia Pacific Africa
Temenos T24  i-flex Flexcube Infosys Finacle  Misys Equation
Misys Midas SAP TB TCS BaNCS

Source: Capgemini Core Banking Systems Survey 2008
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Vendor viabllity is more important than ever @ remenos

According to Forrester Research, we are one of only two global power sellers

The 2009 global d id .
¢ SIT7 globalvendor pyrami 2009 caused a major shakeup
in the vendor landscape

Oracle, >35 new named deals

Global Power Sellers . )
Temenos At least six regions

nOracle and T
remain the Global Power

Fidelity National Information 515 new named deals

Global Challengers Services(Slil’lsl)j,t'il'gr?SFinancial At least four regions Sellers They defended
their 2009 territories
Global Pursuers - ERBancie foopTednologes Misys. 3 new pomerd deas against the smallest

group of Global
Chall engers e

Regional Pursuers Delta Informatique, Nucleus Software Exports, >5 new named deals
Path Solutions At least 3 regions

Base

Players Callatay & Wouters, Intracom, New Technology Business Solutions Limited <5 new

(NTBSL), Open Solutions, SunGard, Top Systems named deals

S o ur clebal Bénldng Platform Deals2 0 0 9 : 2009 Was Not Tkorest& ®Researclo f Al | Ti meso
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Credlblhty & Choice ®TEMENOS

Microsot S Xt

i- (1 @ .
COMSULTING. TECHNOLOGY. QUTSOURCING

ORACLE \




@

TEMENOS

In 2008, as % of sales, we spent >2x more than our biggest competitors...

R&D spend as % of revenues
22%

99 20.8%
20.9% 20.1% ’ 19.9% 20.3%

20% — 19.0%

18% —

16% —

14% —

12% —

— 9.6% o
1% 8.5% 8.6% 8.8% 8.9% 9.4%

8%
2003 2004 2005 2006 2007 2008

Temenos* Peer Group**

* Cash R&D, adjusted for the difference between capitalisation and amortisation
** End of fiscal years: SAP, i-flex (ex-services), Misys (ex-Sesame); TCS (BaNCS). For i-flex in 2008, no data is available so we have assumed the same percentage as in 2007
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Business Model TEMENOS

Packaged software...

esentation Paramete

Product Parameters

re Application Log
Version Rn+1

Database




@

Business Model TEMENOS

...translating into very low cost of ownership...

IT spending as a % of costs

16% -
14% -
12% -
10% -
8% - Average IT Spending
6% -
4% -
1102
0% T T T T T T T T T
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i > S R < NALC N
& \:}0\\ V4 O %\{\(b < 6{\0
% 6\) AQ
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@

Product TEMENOS

Integrated solution gives single customer view over the whole bank

Improved Risk Management

e SChrOdel‘S Able to see entire counterparty risk in less

Private Banking than 30 mins

First Gulf Bank 0 NPLs of 0.61% vs. 71% asset growth CAGR

Source: Schroders case study, FCB annual reports
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Product TEMENOS

Integrated solution gives single customer view over the whole bank

Improved customer service and innovation

TECHCOMBANK €9
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Source: Techcombank annual reports
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Product revenos

Integrated and scalable solution gives leverage...

EFG @ International

35000 4 T headcount and AUM rebased at 100 at1996 levels

30000 -

25000 -

20000 -

= | T headcount
15000 -

Clients' AUMs in CHF b

10000 -

5000 -

0 -

1996
1998
1999
2000
2005
2006
2007
2008

1997
2001
2002

Source: EFG
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The most profitable banks ® emenos

...resulting in much lower relative costs J:?@%Efi’
' Bank of Shanghai

Bank of Shanghai Banking Industry

IT Cost to Income ‘ 2% ‘ 9%
IT Costto Op. Cost ‘ 5% ‘ 14%

IT Cost to Total Assets < 7 sbps | | 23bps

IT Costto FTE ﬁ EUR 2,650 i i EUR 20,000

Source: BCG, Bank of Shanghai
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Most profitable banks @ remenos

Better risk management + improved service and innovation + lower costs
= better profitability
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